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AKADEMİK ÜNVANLAR /GÖREVLER 

2020 – Devam      Doç. Dr. 

İktisadi, İdari ve Sosyal Bilimler 

Fakültesi, Antalya Bilim Üniversitesi, 
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2018 – 2020      Dr. Öğr. Üyesi 

İktisadi, İdari ve Sosyal Bilimler 

Fakültesi, Antalya Bilim Üniversitesi, 

Türkiye 

 

2016 – 2017 Yrd. Doç. Dr. 

 Yönetim Bilişim Sistemleri Bölümü  

Aksaray Üniversitesi, Türkiye 

 

2011 – 2016  Arş. Gör  

Bilgisayar ve Teknoloji Yüksekokulu, 

Doğu Akdeniz Üniversitesi, Kuzey Kıbrıs 

Türk Cumhuriyeti 

 

ÖDÜL 

2022 Dünyanın En Başarılı %2 Bilim İnsanları Listesi 

2021 Dünyanın En Başarılı %2 Bilim İnsanları Listesi 

2021 Best Reviewer Award – Journal of Service Industries (En iyi Hakem) 

2020 Dünyanın En Başarılı %2 Bilim İnsanları Listesi 

2019 Emerald Literati Awards- Outstanding Reviewer (Emerald - Olağanüstü Hakem) 

 

MESLEKİ VE İDARİ DENEYİMLER 

 

Ocak, 2024 – Mart 2024  Bilgi İşlem Müdürü,  

Antalya Bilim Üniversitesi, Türkiye 

 

2018 – 2021  Fakülte Kalite Temsilcisi, İİSBF      

Antalya Bilim Üniversitesi, Türkiye 

 

2018 – 2021      Dekan Yardımcısı, İİSBF,  

Antalya Bilim Üniversitesi, Türkiye 

 

2014 – 2016  Kalite Komite Üyeliği      

Bilgisayar ve Teknoloji Yüksekokulu, 

Doğu Akdeniz Üniversitesi, Kuzey Kıbrıs 

Türk Cumhuriyeti 

 

2008 – 2010  Satış/Pazarlama Danışmanı 

Ozkan Ekmekcioglu Ltd, Gazimağusa, 

Kuzey Kıbrıs Türk Cumhuriyeti 
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ARAŞTIRMA ALANLARI 

1. Büyük Veri ve İş Analitiği 

2. Bilgi Yönetimi 

3. İşyeri ilişkileri  

4. Uygulamalı yapay zekâ 

5. Electronic lancing (eLancing), online freelancing and virtual labor 

 

 

VERDİĞİ DERSLER VE ÖĞRENCİ DANIŞMANLIKLARI 

 

Akademik Yıl Dersler 

2016- 2017 Data Analysis and Decision Making / Veri Analiz ve Karar Verme* 

Data Communications & Computer Networks/Veri İletişimi ve Bilgisayar Ağları 

Object-Oriented Programming / Nesne Tabanlı Programlama 

Introduction to Android Programming / Android Tabanlı Programlama 

Internet Programming Techniques / Internet Programlama* 

Web Design and Internet Programming / Web Tasarım 

Web Technologies / Web Teknolojileri 

Mobile Applications (Android) / Mobil Uygulamalar 

 

2017- 2018 

 

International Business / Uluslararası İşletme 

Database Management Information Systems / Veri tabanı Yönetim Sistemleri 

 

2018 -2019 Information Technology / Bilişim Teknolojileri 

Business Research Methods / İşletme Yönetiminde Araştırma Yöntemi 

Electronic Commerce (e-Commerce) / Elektronik Ticaret 

Business Research Methods / Araştırma Yöntemler * 

 

2019- 2020 Information Technology / Bilişim Teknolojileri 

Business Research Methods / İşletme Yönetiminde Araştırma Yöntemi 

Business Research Methods / Araştırma Yöntemler * 

Management Information Systems / Yönetim Bilişim Sistemleri * 

 

2020--2024 Data Science for Business / İşletmelerde Veri Bilimi (Lisans) 

Management Information Systems / Yönetim Bilişim Sistemleri (Lisans) 

International Business / Uluslararası İşletme (Lisans) 

Business Research Methods / İşletme Yönetiminde Araştırma Yöntemi (Lisans) 

Management Information Systems / Yönetim Bilişim Sistemleri * 

Research Methods / Araştırma Yöntemler * 

Statistical/Numerical Analysis* 

 *Yüksek Lisans ve ya Doktora 
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Sonuçlandırılmış Dokrora Tez Danışmanlığı  

Elaheh BEHRAVESH- Do High Performance Work Systems Always Help to Retain Employees or Is 

There a Dark Side: A Study in Iranian Banks. Doğu Akdeniz Üniversitesi (Haziran 2019). 

Eş danışman 

 

Foroutan Yazdian TARANEH- Antecedents of Negative Emotions and Intention to Sabotage: Active 

and Passive Workplace Mistreatments.  Doğu Akdeniz Üniversitesi (Eylül 2017).  

Eş danışman 

 

Sonuçlandırılmış Yüksek Lisans Tez Danışmanlığı  

Javid YUSIFOV - Algorithmic management and organizational outcomes: The case of Azerbaijan 

(Algoritmik yönetim ve organizasyonel sonuçlar: Azerbaycan örneği). Antalya Bilim University 

(February 2023). Danışman 

 

Tehmına ZAINAB - Boreout, job search behavior, knowledge hiding and knowledge sabotage 

behavior (Boreout, iş arama davranışı, bilgi gizleme ve bilgiyi sabotaj davranışı). Antalya Bilim 

University (February 2023). Danışman 

 

Fatimah Amir Moosa AL.NAAMI - The impact of social media influencer marketing on brand trust 

and image: The case of Iraq (Sosyal medya ınfluencer pazarlamanın marka güveni ve imaj üzerindeki 

etkisi: Irak örneği). Antalya Bilim University (February 2023). Danışman 

 

Alızah KALHORO - The role of analytics: Event planning and management in Pakistan (Pakistan'da 

etkinlik planlama ve yönetimi: İş analitiğinin rolü). Antalya Bilim University (February 2022). 

Danışman 

 

Mariam SOUMARE - Plastic waste and e-waste management, pollution, and recycling in Mali 

(Mali'da plastik atık ve e-atık yönetimi, kirlilik ve geri dönüşüm). Antalya Bilim University (February 

2022). Danışman 

 

Naqqash YOUNUS – Optımızatıon of Cost Reductıon for Logıstıcs in E-Commerce Industry of 

Pakıstan. Antalya Bilim University (February 2021). Danışman 

 

Halıma Hassan OMAR– Impact of social media marketing on destination attractivness and travel 

intention : The case of Djibouti (Sosyal medya pazarlamasının destinasyon çekiciliği ve seyahat niyeti 

üzerindeki etkisi: Cibuti örneği). Antalya Bilim University (February 2021). Danışman 

 

Mamadou Oury BARRY – Challenges of supply chain management in West Africa: the case of 

Guinea Conakry firms. Antalya Bilim University (2021). Danışman 

 

Abraham Nii Odartey LAMPTEY – Knowledge – Based Human Resource Management, Perceived 

Information Transparency and Bank Innovative Performance. Antalya Bilim University (February 

2021). Danışman 

 

Katimi BERTHE – Factors driving the adoption of smart farm in Mali. Antalya Bilim University 

(2021). Danışman 

 



5 
 

Tülin AKDENIZ- Boreout İş Performans Üzerindeki Etkisinde İşe Bağlılık Aracı Rolü ve Cinsiyet 

Düzenleyici Rolü. Aksaray Üniversitesi (Eylül 2018). Danışman 

 

Ali YÜCE- Perceptions of Students’ on ‘Intelligent Tutoring Systems. Doğu Akdeniz Üniversitesi 

(Eylül 2017). Eş danışman 

 

 

YAYINLAR VE ESERLER 
 

Kitaplardaki Bölümler 

1. Abubakar, A. M. (2021). İnternet freelancing: fırsatlar ve zorluklar. In Küresel GİRİŞİMCİLİK: 

Güncel Gelişmeler. Beta Yayıncılık 

 

2. Abubakar, A. M. & Karayalçın, C. (2021). E-ticaret lojistiği In Aıle İşletmelerınde Dıjıtal 

Pazarlama Süreçlerı. Nobel Akademik Yayıncılık  

 

3. Abubakar, A.M. (2020). The Future Work Model – Opportunities and Challenges for eLancing. In 

Encyclopedia of Organizational Knowledge, Administration, and Technologies. IGI Global 

 

4. Adeshola, I. & Abubakar, A.M. (2020). Assessment of higher order thinking skills: Digital 

Assessment Techniques. In Assessment, Testing, and Measurement Strategies in Global Higher 

Education. IGI Global 

 

5. Abubakar, A.M. & Adeshola, I. (2019). Digital Exam and Assessments- A Riposte to Industry 4.0, 

In Faculty Development for Digital Teaching and Learning. IGI Global 

 

 

Akademik Makaleler – ISI Index (Web of Science) 

1. Abubakar, A.M., Turkmen, A., Isik, V. Mikalef, P., & Turel, O. (2024). Business analytics 

capabilities, π-shaped skills, data-driven culture, and innovation in contemporary organizations: A 

socio-materiality perspective. European Journal of Information Systems, in-press. - (Thomson 

Reuters- SSCI). 

 

2. Mert, I.S., Sen, C., & Abubakar, A.M. (2024). The impact of social media usage on technostress 

and cyber-incivility. Information Development, in-press. - (Thomson Reuters- SSCI). 

 

3. Abdellatif, M.A.M., Abubakar, A.M., Elayan, M., & Hayajneh, J.A.M., (2023). Business analytics 

and decision-making quality: The mediating role of decision-making speed and comprehensiveness. 

Information Systems Management, in-press. - (Thomson Reuters- SSCI). 

 

4. Serenko A., Bontis, N. & Abubakar, A.M. (2024). Antecedents and consequences of voluntary 

turnover from the human capital perspective. Knowledge and Process Management, in-press. - 

(Thomson Reuters- ESCI). 

 

5. Serenko, A., & Abubakar, A.M. (2023). Antecedents and consequences of knowledge sabotage in 

the Turkish telecommunication and retail sectors. Journal of Knowledge Management, in-press. - 

(Thomson Reuters- SSCI). 
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6. Tunc-Abubakar, T., Kalkan, A., & Abubakar, A.M. (2023). Impact of Big Data usage on product 

and process innovation: the role of data diagnosticity. Kybernetes, in-press. - (Thomson Reuters- 

SSCI). 

 

7. Elayan, M.B.H., Hayajneh, J.A.M., Abdellatif, M.A.M, & Abubakar, A.M. (2022). Knowledge-

based HR practices, π-shaped skills, and innovative performance in the contemporary organization. 

Kybernetes, in-press. - (Thomson Reuters- SSCI). 

 

8. Hayajneh, J.A.M., Elayan, M.B.H., Abdellatif, M.A.M., & Abubakar, A.M. (2022). Impact of 

business analytics and π-shaped skills on innovative performance: findings from PLS-SEM and 

fsQCA. Technology in Society, 68, 101914. - (Thomson Reuters- SSCI). 

 

9. Abubakar, A.M. Rezapouraghdam, H., Behravesh, E. & Megeirhi, H.A. (2022). Burnout or 

boreout: a meta-analytic review and synthesis of burnout and boreout literature in hospitality and 

tourism. Journal of Hospitality Marketing & Management, 31(4), 458-503. - (Thomson Reuters- 

SSCI). 

 

10. Elci, A., & Abubakar, A.M. (2021). The configurational effects of task-technology fit, technology-

induced engagement, and motivation on learning performance during Covid-19 Pandemic: an 

fsQCA approach. Education and Information Technologies, 26, 7259-7277. - (Thomson Reuters- 

SSCI). 

 

11. Oday, A., Ozturen, A., Ilkan, M., & Abubakar, A.M. (2021). Do eReferral, eWOM, Familiarity, 

and Cultural Distance Predict Enrollment Intention? An Application of an Artificial Intelligence 

Technique. Journal of Hospitality and Tourism Technology (In press) - (Thomson Reuters- SSCI). 

 

12. Yakubu, M.N., & Abubakar, A.M. (2021). Applying Machine Learning Approach to Predict 

Students’ Performance in Higher Educational Institutions. Kybernetes - (Thomson Reuters- SSCI) 

 

13. Karadal, H., & Abubakar, A.M. (2021). Internet of things skills and needs satisfaction: do 

generational cohorts' variations matter? Online Information Review - (Thomson Reuters- SSCI). 

 

14. Sen, C., Mert, I.S. & Abubakar, A.M. (2021). The Nexus among Perceived Organizational Support, 

Organizational Justice and Cynicism. International Journal of Organizational Analysis - (Thomson 

Reuters- ESCI). 

 

15. Elrehail. H., Behravesh, E., Abubakar, A.M., Alatailat, M., Obeidat, S.M., Cizrelioğlu, N., & 

Alsaad, A. (2021), High Performance Work Systems, Psychological Capital and Future Time 

Perspective. A Cross Country Perspective. European Journal of International Management (In 

press) - (Thomson Reuters- SSCI). 

 

16. Behravesh, E., Abubakar, A.M., & Tanova, C. (2020). Participation in Decision-making and Work 

Outcomes: Evidence from an Emerging Economy. Employee Relations- (Thomson Reuters- 

SSCI). 
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17. Abubakar, A.M., & Al-Zyoud, M.F.  (2021). Problematic Internet usage and safety behavior: Does 

time autonomy matter? Telematics and Informatics, 10150. 

https://doi.org/10.1016/j.tele.2020.101501. (Thomson Reuters- SSCI). 

 

18. Karadal, H., Shneikat, B.H.T., Abubakar, A.M., & Bhatti, O.K. (2020). Immigrant 

Entrepreneurship: the Case of Turkish Entrepreneurs in the United States. Journal of the Knowledge 

Economy, 1-20. https://doi.org/10.1007/s13132-020-00684-8 - (Thomson Reuters- SSCI). 

 

19. Kaya, B., Abubakar, A.M., Behravesh, E., Yildiz, H., & Mert, I.S. (2020). Antecedents of 

innovative performance: Findings from PLS-SEM and fuzzy sets (fsQCA). Journal of Business 

Research, 114, 278-289. https://doi.org/10.1016/j.jbusres.2020.04.016 (Thomson Reuters- SSCI) 

 

20. Yakubu, M.N., Dasuki, S.I., & Abubakar, A.M. (2020). Determinants of Learning Management 

Systems Adoption in Nigeria: A Hybrid SEM and Artificial Neural Network Approach. Education 

and Information Technologies, 1-25. https://doi.org/10.1007/s10639-020-10110-w - (Thomson 

Reuters - SSCI). 

 

21. Abubakar, A.M. (2019), Using Hybrid SEM – Artificial İntelligence Approach to Examine the 

Nexus Between Boreout, Generation, Career, Life and Job Satisfaction. Personnel Review, 49(1), 

67-86. https://doi.org/10.1108/PR-06-2017-0180 - (Thomson Reuters - SSCI). 

 

22. Abubakar, A.M., Behravesh, E., Rezapouraghdam, H., & Yildiz, H. (2019), Applying Artificial 

Intelligence Technique to Predict Knowledge Hiding Behavior. International Journal of 

Information Management, 49(1), 45-57. https://doi.org/10.1016/j.ijinfomgt.2019.02.006 - 

(Thomson Reuters - SSCI). 

 

23. Etadi, B., Behravesh, E., Abubakar, A. M., Kaya, O.M., & Orus, C. (2019), The Moderating Role 

of Website Familiarity in the Relationships Between e-Service Quality, e-Satisfaction and e-

Loyalty. Journal of Internet Commerce, 18(4), 369-394. 

https://doi.org/10.1080/15332861.2019.1668658  (Thomson Reuters - ESCI). 

 

24. Yuce, A., Abubakar, A.M., & Ilkan, M. (2019). Intelligent Tutoring Systems and Learning 

Performance: Applying Task-technology Fit and IS Success Model. Online Information Review, 

43(4) 600-616. https://doi.org/10.1108/OIR-11-2017-0340 - (Thomson Reuters - SSCI). 

 

25. Abubakar, A.M., Anasori, E., & Lasisi, T.T. (2019). Physical Attractiveness and Managerial 

Favoritism in the Hotel Industry: The Light and Dark Side of Erotic Capital. Journal of Hospitality 

and Tourism Management, 38, 16-26. https://doi.org/10.1016/j.jhtm.2018.11.005 (Thomson 

Reuters - SSCI). 

 

26. Behravesh, E., Tanova, C., & Abubakar, A.M. (2019), Do High Performance Work Systems 

Always Help to Retain Employees or Is There a Dark Side? The Service Industries Journal 

https://doi.org/10.1080/02642069.2019.1572748- (Thomson Reuters- SSCI) 

 

27. Abubakar, A.M., Foroutan, Y.T., & Megdadi, K.J. (2019). High Performance Work Systems, 

Psychological Capital and Future Time Perspective. International Journal of Organizational 

Analysis, 27(4), 1093-1110. https://doi.org/10.1108/IJOA-12-2017-1302 - (Thomson Reuters - 

ESCI). 

https://doi.org/10.1016/j.tele.2020.101501
https://doi.org/10.1007/s13132-020-00684-8
https://doi.org/10.1016/j.ijinfomgt.2019.02.006
https://doi.org/10.1080/15332861.2019.1668658
https://doi.org/10.1108/OIR-11-2017-0340
https://doi.org/10.1016/j.jhtm.2018.11.005
https://doi.org/10.1080/02642069.2019.1572748


8 
 

 

28. Etokakpan, M.U., Bekun, F.V., & Abubakar, A.M. (2019). Examining the Tourism-Led Growth 

Hypothesis, Agricultural-Led Growth Hypothesis and Economic Growth in Top Agricultural 

Producing Economies. European Journal of Tourism Research - (Thomson Reuters - ESCI). 

 

29. Foroutan, Y.T., Temur, A.T., & Abubakar, A.M. (2018). HR Localization Impact on HCNs’ Work 

Attitudes. International Journal of Manpower, 39(7), 913-928 (Thomson Reuters - SSCI)  

 

30. Jahmani, K.J., Fadiya, S.O., Abubakar, A.M., & Elrehail, H. (2018). Knowledge management 

system content quality, perceived usefulness, use for sharing and retrieval: A Flock Leadership 

application. Vine - Journal of Information and Knowledge Management Systems - (Thomson 

Reuters - ESCI). 

 

31. Likoum, S., Shamout, M.D., Harazneh, I., & Abubakar, A.M. (2018), Market-sensing capability, 

innovativeness, brand management systems, market dynamism, competitive intensity and 

performance: An Integrative Review. Journal of the Knowledge Economy, 1-21- (Thomson 

Reuters- SSCI).    

 

32. Abubakar, A.M., Karadal, H., Likoum, S., & Merdan, E. (2018). Workplace Injuries, Safety 

Climate and Behaviors: An Application of Artificial Neural Network. International Journal of 

Occupational Safety and Ergonomics. https://doi.org/10.1080/10803548.2018.1454635 (Thomson 

Reuters - SSCI). 

 

33. Arasli, H., Namin, B.H., & Abubakar, A.M. (2018), Workplace Incivility as a Moderator of the 

Relationship between Polychronicity and Job Outcomes. International Journal of Contemporary 

Hospitality Management, 30(5) DOI.10.1108/IJCHM-12-2016-0655 (Thomson Reuters - SSCI). 

 

34. Abubakar, A.M., Megeirhi, H.A., & Shneikat, B.H.T. (2018), Tolerance for Workplace Incivility, 

Employee Cynicism and Job Search Behaviors. The Service Industries Journal. 

http://dx.doi.org/10.1080/02642069.2017.1420171 (Thomson Reuters- SSCI) 

 

35. Harazneh, I., Al-Tall, R.M., Al-Zyoud, M. F., & Abubakar, A.M. (2018), Motivational factors for 

educational tourism: marketing insights. Management & Marketing, Challenges for the Knowledge 

Society, 13(1), 796-811, DOI: 10.2478/mmcks-2018-0006. (Thomson Reuters - ESCI) 

 

36. Abubakar, A.M. (2018), Linking Work-family Interference, Workplace Incivility, Gender and 

Psychological Distress. Journal of Management Development. DOI:10.1108/JMD-06-2017-0207.  

(Thomson Reuters - ESCI). 

 

37. Megeirhi, H.A., Kılıc, H., Avci, T., Afsar, B., & Abubakar, A.M. (2018), Does Team Psychological 

Capital Moderate the Relationship Between Authentic Leadership and Negative Outcomes: An 

Investigation in the Hospitality Industry. Economic Research-Ekonomska Istraživanja, 31(1), 927-

945, https://doi.org/10.1080/1331677X.2018.1442234 (Thomson Reuters- SSCI). 

 

38. Abubakar, A.M., Yazdian F, T., & Behravesh, E. (2018). A Riposte to Ostracism and Tolerance to 

Workplace Incivility: A Generational Perspective. Personnel Review, 47(2), 441-457. 

https://doi.org/10.1108/PR-07-2016-0153 (Thomson Reuters- SSCI). 

 

https://doi.org/10.1080/10803548.2018.1454635
file:///F:/PAPERS/COURSES%20&amp;%20TEACHINGS/COURSES%20ANTALYA/CV%20YOK%20FORMAT/DOI.10.1108/IJCHM-12-2016-0655
http://dx.doi.org/10.1080/02642069.2017.1420171
https://doi.org/10.1080/1331677X.2018.1442234
https://doi.org/10.1108/PR-07-2016-0153
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39. Abubakar, A.M., Elrehail. H., Alatailat, M.A., & Elci, A. (2017), Knowledge Management, 

Decision-Making Style and Organizational Performance. Journal of Innovation & Knowledge,  

https://doi.org/10.1016/j.jik.2017.07.003 (Thomson Reuters - SSCI). 

 

40. Abubakar, A.M. & Shneikat, B.H.T. (2017). eLancing Motivations. Online Information Review, 

(1) 53-69. https://doi.org/10.1108/OIR-09-2015-0306 (Thomson Reuters - SSCI) 

 

41. Abubakar, A.M., Namin, B.H., İbrahim, H., Arasli, H., & Tunç, T.  (2017). Does Gender Moderate 

the Relationship between Favoritism/Nepotism, Supervisor Incivility, Cynicism and Workplace 

Withdrawal? A Neural Network and SEM Approach. Tourism Management Perspectives, 23, 129–

139. https://doi.org/10.1016/j.tmp.2017.06.001 (Thomson Reuters- SSCI) 

 

42. Abubakar, A.M., Ilkan, M., Al-Tal, R.M., & Eluwole, K. K. (2017). eWOM, Revisit Intention, 

Destination Trust and Gender. Journal of Hospitality and Tourism Management, 31, 220-227. 

http://dx.doi.org/10.1016/j.jhtm.2016.12.005 (Thomson Reuters- SSCI) 

 

43. Abubakar, A.M. (2016). Does eWOM influence destination trust and travel intention? A medical 

tourism perspective, Economic Research-Ekonomska Istraživanja, 29(1), 598-611 

http://dx.doi.org/10.1080/1331677X.2016.1189841 (Thomson Reuters- SSCI) 

 

44. Abubakar, A.M., Ilkan, M., & Sahin, P. (2016). eWOM, eReferral and Gender in the Virtual 

Community, Marketing Intelligence and Planning, 34(5), 692-710. http://dx.doi.org/10.1108/MIP-

05-2015-0090 - (Thomson Reuters- SSCI) 

 

45. Abubakar, A.M., & Arasli, H. (2016). Dear Top Management Please Don’t Make Me Cynic: 

Intention to Sabotage. Journal of Management Development. 35(1)0, 1266-1286. 

https://doi.org/10.1108/JMD-11-2015-0164. (Thomson Reuters- ESCI) 

 

46. Abubakar, A.M., & Ilkan, M. (2016). Impact of Online WOM on Destination Trust and Intention 

to Travel: A Medical Tourism Perspective, Journal of Destination Marketing & Management, 5(3), 

192–201 http://dx.doi.org/10.1016/j.jdmm.2015.12.005 (Thomson Reuters- SSCI) 

 

47. Abubakar, A.M., Shneikat, B.H.T., & Oday, A. (2014). Motivational Factors for Educational 

tourism: A Case study in Northern Cyprus. Tourism Management Perspectives, 11(1), 58–62 

(Thomson Reuters- SSCI) 

 

 

Akademik Makaleler – Diğerleri 

1. Cem, Ş. E. N., Mert, İ. S., & Abubakar, A. M. (2021). Büyük Veri Yönetişimi, Bilgi Aramada 

Sosyal Medya Kullanımı ve T-Yetenek Üzerindeki Etkileri. Bilişim Teknolojileri Dergisi, 14(4), 

425-434. ULAKBİM TR Dizin. 

 

2. Bekmezci, M., Mert, İ.S., & Abubakar, M. (2021). İş-yaşam dengesinin yaşam tatminini 

yordamasında çalışılan sektörün düzenleyici etkisi. Anadolu Üniversitesi Sosyal Bilimler Dergisi, 

21(1), 1-22- ULAKBİM TR Dizin. 

 

3. Mert, I.S. & Abubakar, A.M. (2020). Arabuluculuk Yetkinliği Ölçeği: Bir Ölçek Geliştirme 
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