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Dersi Acan Bolum
Offering Department

Hemsgirelik
Nursing

Dersi Alan Program (lar)
Program(s) Offered to

Hemgirelik Boliimii
Nursing Department

Zorunlu
Compulsory

Ders Kodu

HEM130
Course Code
Ders Adi KISILERARASI ILISKILER
Course Name INTERPERSONAL RELATIONSHIPS
Ogretim dili Tiirkge Ders Tiri Teorik
Language of Instruction Turkish Type of Course Theoretical
Ders Seviyesi Lisans AKTS ’
Level of Course Licence ECTS
Haftalik Ders Saati 2
Hours per Week 2
AKTS Kredisi 2
ECTS Credit 2
Notlandirma Tiirii Harf notu
Grading Mode Letter grade
On kosul/lar Yok
Pre-requisites No
Yan kosul/lar Yok
Co-requisites No
Kayit Kisitlamasi Yok
Registration Restriction No

Dersin Amaci

Educational Objective

Bu ders, hemsirelik 6grencilerine saglik hizmeti alan bireyler, aileler, hemsirelik meslektaslari ve diger saglik profesyonelleri ile etkili bir sekilde iletigim

kurmalart i¢in gerekli bilgi ve becerileri saglar.

This course provides nursing students with the knowledge and skills necessary to effectively communicate with healthcare professionals, families, nursing

colleagues, and other healthcare professionals.

Ders icerigi

Course Description

DTTSIT ICTTTZINT OZITIICIICTIIT ICSCT VO KISIICTATdST IITUSIIT OCTCTTICTIIIT TIKIIT UIT STKITUC ZCITSUTTIICICTIIT Ve UYZUIAITIATAITIIA yAITIITICT OTIdCAK TICUSIIIT KA VIdIIT Ve

llralari Alnctirar

The content of the course consists of communication concepts and principles that will help students develop and apply their internal and interpersonal

communication skills effectively.

.. iletisimin 6nemini ve ilkelerini aciklar.
OG/LO 1 - - — —
Can explain the importance and principles of communication
" Sozlii ve sozsiiz iletisim bi¢imlerini ayirt eder.
OC/LO 2 —— —
Can distinguish verbal and non-verbal forms of communication
(")grenim Ciktilar: BC/LO 3 iletisimi etkileyen degiskenlerin iletisime etkisini degerlendirir.
Learning Outcomes ¢ Can evaluate the effects of variables affecting communication on communication
OQ/LO 4 iletigimi k(-)laylastlran-ve engelleyen' t-eknikleri aciklar. _
Can explain the techniques that facilitate and prevent communication
BCILO 5 Sosyal ve mesleki yasaminda dogru iletisim etkniklerini uygular.
¢ Can apply the right communication techniques in social and professional life.
I1. BOLUM (Fakiilte Kurulu Onayi)
PART Il ( Faculty Board Approval)
PROGRAM CIKTILARI OC/LO 1 OC/LO 2 OC/LO 3 OC/LO 4 OC/LO 5
PC1 Tiirkge ve Ingilizce sozlii, yazili ve gorsel yontemlerle etkin iletisim ‘/
kurma rapor yazma ve sunum yapma_becerisi.
Ability to communicate effectively with oral, written and visual ‘/
PO1 o .
methods, report writing and presentation.
Hem bireysel hem de disiplin i¢i ve ¢ok disiplinli takimlarda etkin ‘/
PC2 .. . ..
bicimde ¢aligabilme becerisi.
Ability to work effectively both individually and in disciplinary and ‘/
PO2 ST
multi-disciplinary teams.
Temel Ciktilar PC3 Ygsam boyu 6grenmenin .gerekhl.lgl bilinci ve b11g1ye f:rlsebllme,
(Unive rsite Genelinde) bilim ve teknolojideki gelismeleri izleme ve kendini siirekli
] PO3 Awareness of the necessity of lifelong learning and the ability to
Basic Outcomes access information, to follow developments in science and
(UnlverSIty_Wlde) P 4 TTOJT YOIITUITIT , TISK YOIITUIIII, YCTIIIIKTIIIK Ve UCEISIKIIK YOIITUITIT,
(; giricameilile vo oniediieilahilie Lallyngmaa hallanda hilag
TTTTUTTTIAtIUIT aOuUt ProjJett TidriiayertieTit, TISK TTdITayeTTieTTt,
PO4 innnvatinon and channg mananamant antranranaonirchin and
PG5 Sektorler hakkinda farkindalik ve ig plan1 hazirlama becerisi .
PO5 Awareness about sectors and ability to prepare business plans.
PC6 Mesleki ve etik sorumluluk bilinci ve etik ilkelerine uygun
davranma.
Awareness of professional and ethical responsibility and acting in
PO6 : . -
accordance with ethical principles.
PC7 Evrensel diisiince ve degerlere sahip olmak,
PO7 To have universal thoughts and values
PC8 Akademik ve etik degerlere bagl olmak,
PO8 To be committed to academic and ethical values,
Evrensel bilgi ve teknoloji standartlarinda nitelikli egitim-6gretim,
PC9 . o
aragtirma ve danismanlik hizmetleri saglamak,
POY To provide qualified education, research and consultancy services
Fakiilte/YO Ciktilar: at universal information and technology standards
Faculty Specific Lisans ve lisansiistii egitim /6gretim programlarini ve bilimsel
PC10 o . ..
Outcomes caligmalari, daha ileriye gotiirecek yeni hedeflere, stratejilere ve
To be open to new goals, strategies and action plans that will take
PO10 . .
undergraduate and graduate education / training programs and
PC11 Verilen hizmetlerde interdisipliner/multidisipliner ¢aligmalar1 ‘/
desteklemek, siirdiirmek ve artirmak.
To support, maintain and increase interdisciplinary /
PO11 S L . .
multidisciplinary studies in the services provided.
PC12 Ulke yararina saglik politikalarina katkida bulunmak ve gelistirmek.
POL2 To contribute and develop health policies for the benefit of the
country.
Hemsirelik alaninda kuramsal, kanita dayali ve uygulamali bilgileri
PC13 kullanarak, biitiinciil ve sistematik bir yaklagimla birey, aile ve \/ \/ \/ \/ \/
Using theoretical, evidence-based and applied knowledge in the
PO13 field of nursing, with a holistic and systematic approach to the \/ \/ \/ \/ \/
Birey, aile ve toplumun saglik egitim gereksinimlerini belirler, bu
PC14 o Y. > top glik egitim g v v v v v
ogrultuda egitim ve danismanlik yapar.
It determines the health education needs of the individual, family
PO14 and society, and provides training and consultancy in this direction. \/ \/ \/ \/ \/
Hemsirelik alaninda problem ¢6zme, karar verme, elestirel diisiinme
PC15 nsire’ ndap ¢ § 5 v v v v v
ve liderlik becerilerini kullanir.
Uses problem solving, decision making, critical thinking and
POIL5 leadership skills in the field of nursing. \/ \/ \/ \/ \/
Bireysel ¢aligma becerisi ve bagimsiz karar verebilme yetisine sahip
PC16 olarak fikirlerini ifade ederek iletisim kurar. \/ \/ \/ \/ \/
Communicates by expressing her opinions, having the ability to
PO16 work individually and make independent decisions. ‘/ \/ \/ ‘/ ‘/
PC17 Hemgirelik egitimi, uygulamalari, arastirmalar1 ve yonetiminde
ilgili mevzuata, mesleki degerlere ve etik ilkelere uygun davranarak
Program Ciktilar: POL7 Respects human rights and dignity by acting in accordance with the
Discipline Specific relevant legislation, professional values and ethical principles in




Outcomes PC18 Disiplin i¢i ve disiplinler arasi ekip iiyeleri ile is birligi i¢inde \/ ‘/
(programB73:B86) caligir.
It works in cooperation with disciplinary and interdisciplinary team
PO18 p plinary plinary \/ ‘/
members.
PC19 Hemsirelik egitimi, uygulamalari, aragtirmalar1 ve yonetiminde
¢ bilisim ve bakim teknolojilerini kullanir.
PO19 Uses information and care technologies in nursing education,
practice, research and management.
Yasam boyu 6grenme yaklagimi dogrultusunda hemsirelik alanina
PC20 et . o o NS
Ozgii bilimsel ve giincel bilgiye ulagir, bilginin dogrulugunu,
In line with the lifelong learning approach, he / she reaches
PO20 S . . - . .
scientific and current information specific to the field of nursing,
PC21 Bireysel ve mesleki gelisime katki saglayacak her tiirli arastirma,
proje ve etkinliklerde yer alarak hemsirelige 6zgii bilimsel bilgi
It fulfills the responsibility of producing scientific knowledge
PO21 e . AR . .
specific to nursing by participating in all kinds of research, projects
Bilimsel bilgiye ulasabilecek ve etkili iletisim kurabilecek diizeyde
PC22 . o
en az bir yabanci dili kullanir
Uses at least one foreign language at a level to reach scientific
PO22 . . . .
information and communicate effectively.
II1. BOLUM (Bo6liim Kurulunda Goriisiiliir)
PART |11 ( Department Board Approval)
Konu No Hafta Konu . . . . ..
. . LO1 LO?2 L LO4 L
#Subjects Week Subject OG/LO OGILO OGLO3 OG/LO OC/LO S
[letisim tanim ve tiirleri
K/S 1 1 s A ve X X X X X
Communication definition and types
Tletisimde yer alan sistemler
K/S 2 2 ymee yes o X X X X X
Systems involved in communication
Sozlii ve sozsliz iletisim
KIS 3 3 - X X X X X
Verbal and nonverbal communication
TICUSIIT TIKIITYTIT TUIICTIICT , ZCTT DITUIITIIT - OCIT UIIT =
K/S 4 4 FdCLluUIS dliecuny UUIII'I]I]I{L'J‘IIIUU.LIUII, FEeUuldlK - |1 X X X X X
IICTISIITIT Clkllcyt;[?rérflllll%?ﬁcl ,nﬁ'éi'fg‘ﬁiffgnalumuc DCIIIIK
. K/S 5 5 racwlsgirecm{roariafiedaos, séafesl fepy X X X X X
Ogretllen Konlﬂar’ commiinicatinn analvcic - nraindica . lictaning
Konularin Ogrenim Tletigimi etkileyen etmenler; kiiltiir
K/S 6 6 . . X X X X X
Ciktilaria Katlalari, ve Factors affecting communication; culture
Ogrenim Degerlendirme Iletisimi etkileyen etmenler; kendini tanima
Metodlar: KIS 7 7 S ey nen X X X X X
. Factors affecting communication; self-knowledge
Course Subjects, — -
Contribution of Course KIS 8 8 Iletisimi kolaylastiran teknikler X X X X X
Subjects to Learning Techniques that facilitate communication
Outcomes, and Methods Yardim edici (terapotik) iletisim teknikleri
_ . KIS 9 9 (terapotik) iletisir _ X X X X X
for Assessing Learning of Helpful (therapeutic) communication techniques
Course Subjects Yardim edici (terapotik) iletisim teknikleri
K/S 10 10 (terapotik) iletisir _ X X X X X
Helpful (therapeutic) communication techniques
T araimr CUICT OHIIaydIT {ITOIICTadPO UK ] TTCTUSTITT
K/S 11 11 INUII-TIEIPIul \IIUIIlilh'I:é/Iraipllﬂla[IiU) Cuttnurncduurl X X X X X
tachniniiac
Kisiler arasi iletisimde davranis bigimleri
K/S 12 12 ¥ e > OIeIen X X X X X
Behavior styles in interpersonal communication
Hemsire —hasta iletisimi
K/S 13 13 - s X X X X X
Nurse-patient communication
Tekrar ve Tartisma
K/S 14 14 . . . X X X X X
Repetition and Discussion
NO Tur Agirhk Uygulama Kurah Telafi Kurah
Type Weight Implementation Rule Make-Up Rule
73T SUTaV TOTICHT O TasIIaa Uy gUTaITdCK OTap Sinava mazeret sebeblyle
. Ara Sinav smav tarihine kadar ele alinan konular1 ve ; ; i Riri
Ogrenim Degerlendirme D1 40% Lavrmplidors Tamans i aldis giremeyip mazeretl Efmm
Midterm Exam I ne Iviiateri EXant Wi BE Adininisterea in tne Kurulunca kabul edilen
MetOtlarl’ Ders Notuna middle of the semester and will caver the tonics o8 iler Birimin belirledigi
NS grenciler Birimin belirledigi
Etki Agirhklari, Uygulama .
Kisa Siav(lar) - tarihte mazeret sinavina
ve Telafi Kurallar: D2 .
A ment Method ) girerler.Students who cannot
Ssessment IVIEtnos, Quizz(es) - take the exam due to an
Welght |n Cou rSe G rade, T au_yu OUITU - SHOIAVI UIdIdK uygumua\.cu\ UIdIT d h .
Implementation and Make- Final Sinavi sinav donem boyunca iglenen tiim konular1 ve excuse and wnose e_xcuse 1S
Lasmallan banansmanbto accepted by the Unit Board
Up Rules D3 _ 60% The exam, which will be applied as the Final | take the make-up exam on
Final Exam Exam, will cover all the topics and resources the date determined by the
covered during the semester. LInit

TOPLAM / SUM

100%

Ogrenim Ciktilarimin
Kazamilmasimin Kamt1
Evidence of Achievement of
Learning Outcomes

Her ders konusu en az bir smav sorusu 1le test edilir. Her ogrenim degerlendirme metoduna verilen agirlikla, her ogrencinin agirlikli not ortalamasi hesaplanir. Ders1 gegmek
i¢in, bir 6grenci 100 puan tizerinden, dersi veren dgretim iiyesi tarafindan belirlenen bir hedef yiizdesini toplamak zorundadir ve bu hedef yiizdesini bulurken sinif ortalamasi

dikkate alin

1r,
EACN 1€SSON TOPIC IS TeSTed WITN at 1east one exam quUESTION. |1 ne welgntea grade point average OT eacn STUAENT IS calculated WITn the Welgnt given 10 eacn teacning assessment
method. To pass the course, a student has to collect a target percentage out of 100 points set by the lecturer teaching the course, and the class average is taken into account

whon finding thic tarnot narcontana

HARF NOTU |ARALIK HARF NOTU
GRADE MARKS GRADE
A+ - C+
aae?;é\ftu Belirleme A 95-100 C
Method for Determining A 85-94 <
Letter Grade B+ 80-84 D+
B 75-79 D
B- 65-74 F
No Tar Ag:lk.lam.a
Method Explaination
Ogretim elemam tarafindan uygulanan siire / Time applied by instructor
Simif Dersi 14 hafta x 1 ders x 1 saat 14
! Lecture 14 week x 1 lesson x 1 hour
Etkilesimli Ders 14 hafta x 1 ders x 1 saat 14
2 Interactive Lecture 14 week x 1 lesson x 1 hour
Problem Dersi
3 Recitation
Laboratuvar
4 Laboratory
Uygulama
Ogretim Metodlari, 5 Practical
Tahmini Ogrenci Yiikii Saha Calismas
Teaching Methods, Student 6 Field Work
Work Load _
Ogrencinin ayirmasi beklenen tahmini siire // Time expected to be allocated by student
Ara Slnav STMaviar vE oacVvICTC NAZITTIK ICINT KONUIAT TCKTar CaIIlr. 14
7 ( 7 Hafta X 2 Qaat )
Midterm Exam
9 is Plam
Business Plan
Sinavlar ve 6devlere hazirlik igin konular tekrar edilir.14 hafta x 1 ders x 1 saat ders
10 Ders Tekran oncesi hazirlik 14
Review
Final Smawv1 Simavlar ve 6devlere hazirlik i¢in konular tekrar edilir. 14 Hafta X 2 SaatX1 SAAT 28
1 Final Exam
12 Ofis Saati Ogrencilerin sorular igin haftada 1 saat ayrilmigtir
Office Hours
TOPLAM / TOTAL 84

IV. BOLUM
IV. PART




Ogretim Elemam
Instructor

Isim Soyisim
Name Surname

Dr. Ogr. Uyesi Sibel CAYNAK

E-posta
E-mail

Ofis

sibel.caynak@antalya.edu.tr Office

Goriisme saatleri

Office Hours

Hafta ici her giin 15.00-16.00
Every weekday 15.00-16.00

Ders Materyalleri
Course Materials

Zorunlu
Compulsory

Ustiin, B.Akgiin, E.Partlak, N.2005; Hemsirelikte Tletisim Becerileri Ogretinli, Okullar yayinevi, fzmirOzcan, A.2006; Hemsire-
Onerilen Hasta Iliskisi ve Iletisim,Sistem Ofset, Ankara, Terakye, G.1994; Hemsirelikte Iletisim ve Hasta-Hemsire Iliskileri,Aydogdu Ofset,
Recommended Ankara

Terakye , G.1998; Hasta Hemsire liskileri, Zirve Ofset Ankara

Diger
Other

Akademik Durustluk

Scholastic Honesty

AKAACINIK AUrustugun mnial CAIncesI, SddeCC KOpPyd CCKIMICKIC SINITTT ACZIIAIT dyTICd, 1ZINSIZ dlI yapindk, DIIZT UYyJUITIIdK VCyd
atif yapmak, baskalarinin sahtekarlik hareketlerine yardim etmek, egitmenin haberi olmaksizin daha 6nce kullanilan bir
calismanin veya bagka bir 6grencinin ¢aligmasinin teslim edilmesi veya diger 6grencilerin akademik ¢alismalarina miidahale

etmevi de icermektedir Akademilk irtihaklarin herhanoi hiri ciddi hir alkademil ihlaldir ve disinlin iclemi ile canuclanir  Antalva
VI01dalons or acaaemic mtiegrity are not nmitea to cneating, out aiso Inciuae unautnorizea ciung, rapricatng or crung

information, assisting others ‘fraudulent acts, submission of a previously used work or another student's work without the

instructor's knowledge, or interfering with other students' academic work. also includes. Any academic credentials are serious
academic violations and reqiilt in discinlinarv action It is exnlained in Article 28 of the Directive on Ascnciate and

Engelli Ogrenciler Engelliligi dogrulanan 6grenciler i¢in makul diizenlemeler yapilacaktir.
Students with Disabilities [Reasonable arrangements will be made for students whose disability has been confirmed.
Giivenlik Konular: Dersin islenisi 6zel bir glivenlik 6nlemi gerektirmemektedir.

Safety Issues

The course does not require any special security measures.

Esneklik
Flexibility

DTS SUTCSINCE, OZITImn programimnin NeT DIICSTIINT yeTINe ZCUTITICSTIT CNZTIICYCT QUTUINIAT OITayd CIKADIIT Ve DU TICUCTIIC
mitfredat degicehilir h,ﬁrpnr\j]pr herhanai hir degicillile vamilmadan Ance hilailendirileceltir ) . .
DuUring uie course, sSituduoris mdy drise tidl Preveriv e o wrinmg edCnn Cormporneric ol e Curricuiurn ana wereiore e

curriculym mavs chanog CStiidanteaasill ha notifiad hafarg anvs chanoge arg madg
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