AKTS DERS TANITIM FORMU
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1. BOLUM (Senato Onayi)
PART | (Senate Approval)

Dersi Agan Faklte /YO
Offering School

Antalya Bilim Universitesi Turizm Fakiiltesi
Antalya Bilim University School of Tourism

Dersi Agan Bolum
Offering Department

Turizm Isletmeciligi
Tourism Management

Dersi Alan Program (lar)
Program(s) Offered to

Turizm Isletmeciligi Lisans ( Ingilizce)
Tourism Management - Undergraduate (English)

Secmeli
Elective

Ders Kodu
Course Code

TRM 4058

Ders Ad1
Course Name

Havaalan1 Operasyonu
Airport Operations

Ogretim dili Ingilizce Ders Tiri Teorik
Language of Instruction  [English Type of Course Theoretical
Ders Seviyesi Lisans AKTS 3
Level of Course Undergraduate ECTS

Haftahk Ders Saati 2

Hours per Week

Notlandirma Tiirii Harf Notu

Grading Mode Letter Grade

On kosul/lar Bulunmamaktadir.

Pre-requisites None

Yan kosul/lar Bulunmamaktadir.

Co-requisites None

Kayit Kisitlamasi
Registration Restriction

Turizm 1sletmeciligi disindaki diger boliimlere de alan dist segmeli olarak agiklabilmektedir.
It can be suggested to departments other than Tourism Management as a non-area elective.

Dersin Amaci

Educational Objective

Bu ders, 6grencilere, turizmin 6nemli bir pargasi olan havalimani operasyonlar1 ve Tiirkiye'de ve diinyada havacilik sektoriiniin gelisimi ile ilgili
temel bilgileri vermeyi amaglar.

Objective is to provide students with basic information about airport operations, which is an important part of tourism, and the development of the
airport industry in Turkey and around the world.

Ders icerigi

Course Description

Bu derste, havalimanlarinda ve terminallerde yolcu ve ugaklara verilen hizmetleri ve yolcu hizmetlerinde yeni yeknolojiler tanitilirken, havalimani
hizmet seviyesi ve yolcu memnuniyeti agisindan da bu hizmetlerin degerlendirilmektedir. Turizm isletmeciligi bakis agisi ile havalimanlarinin
operasyonel maliyetleri ve yatirim maliyetleri de dahil tiim gelir gider kalemleri incelenmektedir. Havalimanlari sahiplik yapis1 ve 6zellestirme
uygulamalar incelenmektedir.

In this course, the services provided to passengers and aircraft at airports and terminals and new technologies in passenger services are introduced,
while these services are evaluated in terms of airport service level and passenger satisfaction. From the perspective of tourism management, all
income and expense items are examined, including the operational costs and investment costs of airports. Airports ownership structure and
privatization practices are examined.

Ogrenim Ciktilari
Learning Outcomes

Tiirkiye'de ve diinyada havacilik sektoriinii, gelisimini ve hava ulagmmnin turizm sektorii i¢indeki dnemini bilir.

OC/LO1 Understand the aviation industry in Turkey and the world, its development and the importance of air transportation in the tourism

industry.

Havalimani, birimleri ve fonksiyonlari hakkinda bilgi sahibi olarak, diinya'da ve Tiirkiye'de bulunan havalimanlarini tantyabilir.
Havalimanlarinda, hava ve kara tarafinda ne tiir yer hizmetleri bulundugunu bilir ve ilgili birimlerin gérev ve sorumluluklarinin neler
OCILO 2 oldugunu ogre-nlr. - . . . - o . .

Learn general information about the airport, its units and functions, they can recognize airports in the world and in Turkey. Learn
what types of ground handling services are available at airports, air side and land side, and learns what the duties and responsibilities
of the relevant units are.

Havalimant yolcu terminallerindeki yolcu ve bagaj operasyonlarini ve hizmet kalitesi seviyesi yaklagimini bilir.
Oc/LO 3
Understand passenger and baggage operations and service quality level approach in airport passenger terminals.

Havalimanlari gelirleri ve giderlerini bilir. Havalimani sahiplik kavramini ve havalimani 6zellestirmelerini ve Tiirkiye'de 6zellestirme

N uygulamalarint bilir.
OG/LO 4 . ) : . .
Understand the revenue and expenses of the airport operations. Understand the concept of airport ownership and airport

privatizations and privatization practices in Turkey.

Havalimanlarinda giivenligin 6nemini anlar ve alinmasi gereken giivenlik uygulamalarini bilir.
OC/LO5

Understands the importance of security at airports and knows the security practices to be taken.

II. BOLUM (Fakiilte Kurulu Onay)
PART Il ( Faculty Board Approval)

PROGRAM CIKTILARI [OC/LO1 |OC/LO2 |OC/LO3 [OC/LO4 [OC/LO5




Tiirkge ve Ingilizce sozlii, yazili ve gdrsel ydntemlerle etkin iletisim

PC1 kurma rapor yazma ve sunum yapma becerisi.
PO1 Ability to communicate effectively and write and present a report in
Turkish and English.
Hem bireysel hem de disiplin i¢i ve ¢ok disiplinli takimlarda etkin
PC2 . . L
bigimde ¢aligabilme becerisi.
PO2 Ability to work individually, and in intra-disciplinary and multi-
disciplinary teams.
Yasam boyu 6grenmenin gerekliligi bilinci ve bilgiye erigebilme,
PC3 bilim ve teknolojideki gelismeleri izleme ve kendini siirekli
yenileme becerisi.
Temel Ciktilar Recognition of the need for life-long learning and ability to access
(Universite Genelinde) PO3 information , follow developments in science and technology, and
Basic Outcomes continually reinvent oneself.
(University-wide) pC4 Proje yonetimi , risk yonetimi, yenilikgilik ve degisiklik yonetimi,
¢ girisimcilik, ve siirdiiriilebilir kalkinma hakkinda bilgi.
Knowledge of project management, risk management, innovation
PO4 and change management, entrepreneurship, and sustainable
development.
PC5 Sektorler hakkinda farkindalik ve is plani hazirlama becerisi .
PO5 Awareness of sectors and ability to prepare a business plan.
PCE Mesleki ve etik sorumluluk bilinci ve etik ilkelerine uygun
¢ davranma.
Understanding of professional and ethical responsibility and
PO6 ] : -
demonstrating ethical behavior.
Bilgiyi etkin bir gekilde kavramsallastirma, uygulama, analiz etme,
PC7 sentezleme ve degerlendirme becerisine sahiptir (Elestirel
Diisiinme);
PO7 Ability to conceptualize, apply, analyze, synthesize and evaluate
information effectively (Critical Thinking);
PC8 Yenilikgi fikir ve tirtinleri yaraticilikla tiretebilir (Yaraticilik);
POS Ability to produce innovative ideas and products with creativity
(Creativity);
PCY Liderlik, girisimcilik ve kendi kendini yonlendirme becerilerine
¢ sahiptir (Liderlik ve Girisimcilik);
PO9 Gains leadership, entrepreneurship and self-direction skills
(Leadership and Entrepreneurship);
Fakiilte/YO (_;l_ktlla” PC10 Etik deger ve ilkeleri nemser; mesleki ve toplumsal yagamda
Faculty Specific ¢ bunlara uygun davranir (Etik Davranis);
Outcomes
PO10 Awareness about ethical values and principles; behaves
accordingly in professional and social life (Ethical Behavior);
PC11 Bilgi gereksinimini anlar, tanimlar ve bu bilgiye ulasir; bilgiyi etkili
¢ bir sekilde kullanip bagkalariyla paylasir (Bilgi Okuryazarligi)
PO11 Understands, defines and accesses information needs; use and
share information effectively with others (Information Literacy)
Bilgi ve iletisim teknolojilerini bilgi edinmede etkili bir bicimde
PC12 kullanabilir, bilgi ve deneyimlerini, teknoloji ve gorsel araglari
¢ kullanarak baskalariyla paylasabilir (Bilgi ve iletisim Teknolojileri
Okuryazarligt).
Use information and communication technologies effectively in
acquiring information and share their knowledge and experience
PO12 . . - -
with others using technology and visual tools (Information and
Communication Technologies Literacy).
PC13 Turizm isletmeciligi ile ilgili kavramlar, kuramlar, ilkeler ve olgular
PO13 To have comprehensive and systematic knowledge of concepts, thed




PC14 Isletmecilik (finans-muhasebe, insan kaynaklar1 ynetimi, pazarlamg X X X
PO14 Apply knowledge of business administration (finance-accounting, h
PC15 Turizm sektoriindeki paydaslari (turistler, oteller, restoranlar, acente X
PO15 Recognise the stakeholders in the tourism sector (tourists, hotels, re
PC16 Yazili ve s6zlii iletigsim araglarina hakim olarak, etkin bir iletigim ku
PO16 To be able to communicate effectively by mastering written and oral
PC17 Farkl kiiltiirleri tanir; diinyadaki ve Tiirkiye’deki turistik degerleri
PO17 Recognises different cultures; knows the touristic values and culturg
PC18 Turizm isletmeciligi ile ilgili teknolojik (bilgisayar yazilimlarini, oto
Program Ciktilar: - .
Lo e PO18 Follows technological (computer software, automation systems and
Discipline Specific 5C1o Go 131 isletme icerisinde fak ; <Jotmen
Outcomes (program) C orev yaptigi islel rr.le 1gerising <.3 a. 1m ga 1$r.na51 yapar, isletmenin pq X
PO19 To be able to work in a team within the business, to develop co-oper|
PC20 Mesleki etik ve mesleki sorumluluk bilincine sahip olarak, misafirle: X
PO20 Demonstrates the necessary sensitivity to the private life of the gues
PC21 Turizm isletmeciligi alaninda bilimsel arastirma bilgi ve yetenegine
PO21 To have the knowledge and ability of scientific research in the field
PC22 Meslegi ile ilgili mevzuati (yasa, yonetmelik, genelge vb.), temel de X
PO22 Acts in accordance with the legislation (laws, regulations, circulars,
PC23 Turizm sektoriindeki giincel sorunlarin kaynagini elestirel diisiincey)
PO23 To be able to identify the source of current problems in the tourism
PC24 Yasam boyu 6grenme ve gelisme ihtiyacinin farkinda olarak, gerekl
PO24 Being aware of the need for lifelong learning and development, can
III. BOLUM (Boliim Kurulunda Goriisiiliir)
PART 111 ( Department Board Approval)
Konu No Hafta Konu .. .. .. .. ..
#Subijects Week Subject OC/LO1 |OC/LO2 |[OG/LO3 |OC/LO4 |OC/LOS
U DTTS TCCTTEIIIIIT pa.ymgluuabl
K/S 1 1 SVilptlse debvlarratublaraoi 6 TR e s D1-3 D1-3 D1-3 D1-3 D1-3
T Llll\lyU acve uuﬁ_)i/g\‘fxﬁlgvncﬁfﬁtlgh IT, TIaVaIIamnarm
KIS 2 2 AIPUIL AR W Key D1-3
Airnart Clacoificatione
TTAVATIIIanT UITTITIICTT Ve 1U1u\>1yuulau, TTaVATIIanT
K/S3 3 AINIPUILS, UESUTIPUUII al]fallllll'a'jbl CUITIPULIET LS. AITPUIL D1-3
dacianatian and namina
Hava tarafi ve kara tarafi havalimani operasyonlari
K/S 4 4 AdTpUIL yErierdr iayvut, I—\IIbIUC‘LdIIUbI{’JC Idzlllllt‘b D1'3
TTAVATITIIArT Lcluuﬁ‘?ﬂc’ifr\‘/'épt%fuuuaucluc VCTTITIT
K/S5 5 ) hizmatlar . D1-3
Ogretilen Konular, Airport Passenger Terminals, pax & bag operations
Osreni Havalimani yer hizmetleri ve operasyonlari
Konularin Ogrenim K/S 6 6 _ y _ P }’_ D1-3
Ciktilaria Katkilari, ve Airport Ground Services and Operations
(")grenim Degerlendirme TTAVAIIIIAIT TCTTITHIITAIICT IITUT TITZITTCTU TRAITTTST)
Metodl K/S 7 7 . cn\/i\lo_lori ) D1_3
etodlan Level Of Services (LoS) in passenger terminals
Course Subjects = -
’ Odev tanitimi / Midterm
Contribution of Course K/S 8 8 . . . D2 D2 D2
. . Assignmet description / Midterm
SUbJeCtS tO Learnlng T CTTIITIITAT KUTTIT, Luaa_yuumu VO TCTIIITIAT UITIararimrada
Oumomes_’ and MEthOds KIS 9 9 rernmmar CORNYNARKAKESIEMIR systens a D2-3
for Assessing Learning of erinal b Lo
Course Sub.ects TTAVAIIITIanT V“U lClllllfldl bllll.)lll\ _yapml \A%
J 10 _ imallactirmalar o D2-3
Airport and terminal ownerships and privatizations
TTIAVAIIIIamnT T TIIarsar T OTITUIIIT, TTaVAtIITIR VO TIa VATIIIR
K/S9 11 AIpUIL ||||a’|‘|\f|'a1"|°”5h’d’y‘é‘|°| eiekalamlaion-aviauon D2-3
ravanuac and cnct itame
Havaliman1 Giivenlik Yonetimi
K/S 10 12 . ) D1 D D1 D1
Airport Security Management
Odev sunumlari
K/S 11 13 . . D2 D2 D2 D2 D2
Assignment Presentation
Havalimani gezisi / Genel Tekrar
14 ama sezisl D3 D3 D3
Airport Site Visit or Wrap up
Donem Sonu Sinavi
: D3 D3 D3 D3 D3
Final Exam
N Tur Agirhk Uygulama Kurah Telafi Kurah
0 Type Weight Implementation Rule Make-Up Rule
Ogrenci, okul
L. . . Ara Sinav Agik Uglu . i .
Ogrenim Degerlendirme D1 30% yonetmeligine gore
Metotlar1, Ders Notuna Midterm Exam Open-ended kabul edilebilir mesru bir|
Etki Agirhiklari, Uygulama belge saghyorsa telafi
ve Telafi Kurallan Odev Sunum sinav1 yapilacaktir.
Assessment Methods, D2 10% A make-up exam will be
Weight in Course Grade, Assignment Presentation given if the student




Implementation and Make-|
Up Rules

Final Sinavi
D3
Final Exam

60%

Agik Uglu

Open-ended

proviaes a legiuimate

document acceptable

according to school
requlations

TOPLAM / SUM|[100%

Ogrenim Ciktilarinin

Kazanilmasinin Kamiti
Evidence of Achievement

of Learning Outcomes

Ogrenciler dgrendiklerini, siif tartigmalarinda, smavlarda ve quizlerle gostermektedir. Ayrica verilen 8devle, dgrencinin derste dgrendigi teorik bilgi ile, sahada

karsilasacagi olaylarl yorumlamast istenilmektedir.

Students demonstrate what they have learned in class discussions, exams, and quizzes. In addition, with the given homework, the student is asked to interpret the
theoretical knowledge learned in the lesson and the events that he will encounter in the field.

HARF HARF
NOTU ARALIK NOTU ARALIK
GRADE MARKS GRADE MARKS
Harf Notu Belirleme A+ - C+ 60-64
Metodu . Biitiin degerlendirmelerin basarryla tamamlanmasi sonucu, ortalama not belirlenecek ve final A 95-100 C 55-59
Method for Determining |y:¢ notuna doniistiiriilecektir. A- 85-94 C- 50-54
Letter Grade
Upon successful completion of all assessments, the average grade will be determined and B+ 80-84 D+ 45-49
converted into a final letter grade. B 75-79 40-44
B- 65-74 F 0-39
No Tar Aciklama Saat
Method Explaination Hours
Ogretim eleman tarafindan uygulanan siire / Time applied by instructor
1 Simif Dersi 2 saat/hafta 24
Lecture 2 hours/week
? Etkilesimli Ders
Interactive Lecture
3 Problem Dersi
Recitation
4 Laboratuvar
Laboratory
5 Uygulama
Practical
Ogretim Metodlarl, 6 Saha Cahsmasi Havlimani Gezisi 10
_Trahmhl_m (Kﬂgre;c;Yuku Field Work Alirport Site visit
eaching Methods, — - T :
Ogrencinin ayirmasi beklenen tahmini siire // Time expected to be allocated by student
Student Work Load g oL — s — - 'y -
7 Ara Siav Ogrencinin ara siavi dncesinde yapmasi beklenen hazirlik saati 10
Midterm Exam The preparation time that the student is expected to do before the midterm exam
Ode\/ OUUTV RUITTSUTTUIT AT dSTUTTIIIIAST Ve buuuuulapul UTdrdR TTa ZITTATIITIaST TETIT 555&711
8 . ﬁllrﬁt LAKETT LU TESEdILTT UIE TIUITIEVWUIK WUPIL diu PIepadie it as d 5
ASSIngment nracantatinn/ranart
9 Ders Oncesi Hazirhk 14
Preperations for the Course
10 Ders Tekrari Haftalik ders Oncesi yapilan ¢aligmalar (1 saat/hafta) 7
Review Weekly pre-class studies (1 hour/week)
1 Final Sinav1 Ogrencinin final siavi 6ncesinde yapmasi beklenen hazirhk saati 10
Final Exam The preparation time that the student is expected to do before the final exam
Of|s Saati DJCTSTTIT SUTITa lbLC_yCll UglCllbllCl TIT I\alllulsl, aumguumyau RUITUTATTIT TTRTAr
12 ff "l’fl’?fé‘ﬁl:%\)% LU TEPEdL U1E SUDJELLS LidL dlE 11UL UTTUEISIWUU WILT UIE vululitdl y 10
Office Hours narticination of ctiidantc
TOPLAM/TOTAL 90
IV.BOLUM
1V. PART
:\Inmn Suirnama Melih Dipova
Ogretim Elemant cor melih.dipova@antalya.edu.tr T [B2-57

Instructor Goriisme saatleri 1 saat/hafta (Ogretim iiyesinin haftalik ders programina gére belirlenir ve dénem baginda ilan edilir.)
. L 1OUI/WEEK (ELETTTIITNIEU dULUIUITNY WU LHE WEEKIY LUUISE SUTIEUUIE UI UIE IECLUTET dilu dITTUUTILEU di Uie ueyliriny vl
Office Hours . oy
. Zorunlu . . .
Ders Materyalleri Mandatory Norman Ashford, Airport Operations, McGraw Hill, (ISBN 0-07-003077-4)
Course Materials OTIETTITTT OTarTartt, ATITT, IVIQIIQBI

ol \M/ollc _Ald

Akademik Durustlik
Scholastic Honesty

T TTTIIT

relienles nidrslionsorsciSutimegiey; isics fokarknero crbamig pégriisit Darmsy daianiy olehaneilire ui

athare nicina thawwnrle nf 2 lactiirar ar camanna alea wwithant narmiccinn Anmv hraach of intaarihvic 2 cariniic acadamic

Diger

Engelli Ogrenciler
Students with Disabilities

Engelli 6grencilere belirli sinirlar dahilinde yardim saglanir.
Students with disabilities are provided with assistance within certain limits.

Other

Giivenlik Konular:
Safety Issues

Esneklik
Flexibility

Ders igerigi degisebilir. Ogrenciler degisiklikler hakkinda bilgilendirililir.
Course content is subject to change. Students are informed about the changes.
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