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Dersi Agan Fakiilte /YO
Offering School

Antalya Bilim Universitesi - Saglik Bilimleri Fakiiltesi
Antalya Bilim University Faculty of Health Sciences

Dersi Ac¢an Béliim Ebelik

Offering Department Midwifery

Dersi Alan Program (lar) [Ebelik Bolimi Zorunlu
Program(s) Offered to Midwifery Department Compulsory

Ders Kodu

Grading Mode

Letter grade

EBE110
Course Code
Ders Adi KISILERARASI ILISKILER
Course Name INTERPERSONAL RELATIONSHIPS
Ogretim dili Tiirkge Ders Teorik
Language of Instruction | Turkish Type of Course Theoretical
Ders Seviyesi Lisans AKTS 5
Level of Course Licence ECTS
Haftalik Ders Saati 2
Hours per Week 2
AKTS Kredisi 2
ECTS Credit 2
Notlandirma Tiirii Harf notu

Educational Objective

colleagues, and other healtheare professionals.

On kosul/lar Yok
Pre-reguisites No
Van kogulllar Yok
Co-requisites No
Kayit Kisitlamasi Yok
Registration Restriction__|No

- Bu ders,cbelik ogrencilerine saglik hizmeti alan bireyler, aileler, ebelik Tve diger saghik profesyonelleri le etkili bir sekilde iletisim kurmalar: igin
Dersin Amact gereki bilgi ve becerileri saglar.

This course provides midwifery students with the knowledge and skills necessary to effectively with healtt families, midwifery

Ders icerigi

Course Description

Dersin igerigini 8grencilerin igsel ve kigilerar
ilkeleri olugturur.

The content of the course consists of communication concepts and principles that will help students develop and apply their internal and interpersonal

communication skills effectively.

s1 iletisim becerilerini etkili bir sekilde gelistirmelerine ve uygulamalarina yardimer olacak iletisim kavram ve

. Tletisimin dnemini ve ilkelerini agiklar.
OC/LO 1
Explain the and principles of
. Szl ve sdzsilz iletisim bigimlerini agiklar.
OC/LO2
Explain the istinguish verbal and non-verbal forms of communication
Ogrenim Ciktilart 6c1L03 Tletisimi etkileyen degiskenlerin iletisime ctkisini degerlendirir.
Learning Outcomes Evaluate the effects of variables affecting communication on communication
. Tletisimi kolaylastiran ve engelleyen teknikleri agiklar.
OC/LO 4 :
Explain the techniques that facilitate and prevent communication
. Sosyal ve mesleki yasaminda dogru iletisim ctkniklerini uygular.
OC/LO 5 - -
Apply the right communication techniques in social and professional life.
1. BOLUM (Fakiilte Kurulu Onayr)
PART II ( Faculty Board Approval)
PROGRAM CIKTILARI OC/LO 1 OC/LO 2 OC/LO 3 OC/LO 4 OC/LO 5
Sozlil, yazih ve gorsel yontemlerle etkin iletisim kurma, rapor
PC1 yazma ve sunum yapma becerisi, v
Ability to communicate effectively with oral, written and visual
PO1 methods, report writing and presentation v
Hem bireysel hem de disiplin ici ve ok disiplinli takimlarda etkin
PC2 bigimde calisabilme becerisi. v
Ability to work effectively both individually and in disciplinary and
PO2 multi-disciplinary teams v




Yagam boyu 68 iligi bilinci ve bilgiye )

_ Temel Ciktilar PC3 bilim ve teknolojideki gelismeleri izleme ve kendini siirekli
(Universite Genelinde) yenileme becerisi.
Basic Outcomes Awareness of the necessity of lifelong learning and the ability to
(University-wide)  |po3 access information, to follow developments in science and
technology, and to constantly renew itself.
Proje yonetimi , risk yonetimi, yenilikeilik ve degisiklik yonetimi,
PC4 girisimilik, ve siirdiiriilebilir kalkinma hakkinda bilgi.
Information about project management, risk management,
PO4 i ion and change b hip, and
PCs Sektdrler hakkinda farkindalik v is plam hazirlama becerisi .
PO5 Awareness about sectors and ability to prepare business plans.
PC6 Mesleki ve etik sorumluluk bilinci ve etik ilkelerine uygun
i
Awareness of professional and ethical responsibility and acting in
Po6 with ethical principles.
- Evrensel diigiince ve degerlere sahip olmak
bo7 To have universal thoughts and values
PC8 Akademik ve etik degerlere bagli olmak
oS8 To be committed to academic and ethical values,
Evrensel bilgi ve teknoloji inda niteliKli egitim-6gretim,
PCY arastirma ve danismanlik hizmetleri saglamak
To provide qualified education, rescarch and consultancy services
POY at universal information and technology standards
Lisans ve lisansiistii egitim /6gretim programlarini ve bilimsel
Fakiilte/YO Ciktilart |pc1o calismalari, daha ileriye gétiirecek yeni hedeflere, stratejilere ve
Faculty Specific eylem planlarina agik olmak
Outcomes To be open to new goals, strategies and action plans that will take
PO10 undergraduate and graduate education / training programs and
scientific studies further
—— — -
PC11 desteklemek, siirdiirmek ve artirmak
To support, maintain and increase interdisciplinary
POIL multidisciplinary studies in the services provided
P12 Ulke yararina saglik politikalarina katkida bulunmak ve gelistirmek
To contribute and develop health policies for the benefit of the
POI12 N
country.
Ebelik alaninda kuramsal, kanita dayali ve uygulamali bilgileri
biitiinciil ve si ik bir gebel
PC13 olusumundan doguma kadar gegen dénemde normal/riskli gebe ve v v v v v
ailesinin gereksinimi olan nitelikli bakimt verir.
Using evidence-based and applied knowledge in the
field of midwifery, with a holistic and systematic approach, it
POI13 provides the qualified care needed by normal/risky pregnant women| ¥ v v v v
and their families in the period from the formation of pregnancy to
deliverv.
Temel saglik hizmetleri kapsaminda, bagisiklama ve 0-6 yas gocuk
PC14 bakim ve izlemi, bulasict hastalik kontrol programlarini yiiritiir. v v v v v
Within the scope of basic health services, it carries out
PO14 immunization and 0-6 age child care and follow-up, infectious v v v v v
disease control programs.
Kadin, aile ve topluma gerekli ebelik bakimini verir, verdigi
PC15 bakimin etkisini degerlendirir ve kaydeder. v v v v v
Provides necessary midwifery care to women, family and society,
POI1S evaluates and records the impact of the care given. v v v v v
Kadim, aile ve toplumun saghgint ilgilendiren konularda saghk
PCl6 egitim inimlerini belirler, bu dogrultuda egitim ve v v v v v
yapar.
Identifies health education needs regarding issues affecting the
PO16 health of women, families, and the community, and provides v v v v v
| and i gly
Bireysel calisma becerisi ve bagimsiz karar verebilme yetisine sahip
PC17 olarak fikirlerini ifade ederek iletigim kurar.
Communicates by expressing her ideas with the ability to work
PO17 individually and to make independent decisions.
Program Ciktlar: Ebelik egitimi, lan 1 ve yonetiminde ulusal ve
Discipline Specific  |pe1g uluslararas: diizeyde ebelik alanida kanun ve yasalars bilir, lgil v v
Outcomes mevzuata, insan haklart ve onuruna, mesleki degerlere ve etik
(programB73:B86) ilkelere uygun davranir.
Knows the laws and laws in the field of midwifery at national and
international level in midwifery education, practices, research and
OIS management, acts in accordance with the relevant legislation, v v
human rights and dignity, professional values and ethical
principles.
Disiplin i¢i ve disiplinler arast ekip ityeleri ile is birligi iginde
PC19 gahsir.
Works collaboratively with i and
PO19 team members.
Bireysel ve mesleki gelisime katki saglayacak her tiirlii arastirma,
PC20 proje ve etkinliklerde yer alarak ebelige dzgii bilimsel bilgi iretme
sorumlulugunu yerine getirir.
Participates in any arch, projects, and activities that contribute
020 to individual and professional development, fulfilling the
lity of ing scientific ge specific to
midwifery.
Kisisel ve mesleki gelisiminde yasam boyu egitimin gerekliligi
PC21 bilincinde alanina 6zgil bilimsel ve giincel bilgiye ulagir, bilginin
dogrulugunu, gegerligini ve giivenirligini degerlendirir.
Aware of the necessity of lifelong education in her personal and
professional development, accesses scientific and current
PO21 information specific to her field, evaluates the accuracy, validity
and reliability of the information.
Bilimsel bilgiye ulasabilecek ve etkili iletisim kurabilecek diizeyde
PC22 en az bir yabanet dili kullanir.

PO22

Uses at least one foreign language at a level to reach scientific
information and communicate effectively.
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Ogretilen Konular,
Konularin Ogrenim
Ciktilaria Katkilari, ve
Ogrenim Degerlendirme
Metodlar
Course Subjects,
Contribution of Course
Subjects to Learning
Outcomes, and Methods
for Assessing Learning of
Course Subjects

Hafta Konu . o . . .
Week Subject O¢Lo1  |0¢Lo2  |OC/LO3  |OC/LO4 0OC/LO 5
Tletisim tz ve tiirleri
| etisim tanim ve tileri % % % % %
Communication definition and types
s 2 5 letisimde yer alan sistemler N < X < X
Systems involved in communication
KS3 3 ) Sozlii ve sozsiiz iletisim X x X x X
Verbal and nonverbal communication
letisimi etkileyen etmenler ; geri bildirim - ben dili -
K/S4 4 ) N algt ) X X X X X
Factors affecting communication; Feedback - I
language - perception
Iletisimi etkileyen etmenler; iletisim analizinde benlik|
Kavrami - nyarg - dinleme - degerler
K/S 5 5 Factors attecting communication; selt-concept in X X X X X
communication analysis - prejudice - listening -
aly
KIS 6 6 ilcllglm‘l etkileyen etmenler; kiiltir X x X x X
Factors affecting communication; culture
KS7 7 ilctiﬁimi etkileyen etmenler; kcn(hr‘ni tanima X x X x X
Factors affecting communication; self-knowledge
KS8 8 Iletisimi kol?yluwran teknikler X x X x X
Tecl that facilitate ion
KIS9 9 Yatrdxm edici (terapdtik) iletisim teknikleri X x X x X
Helpful ( )
KIS 10 10 Yatrdxm edici (terapdtik) iletisim teknikleri X x X x X
Helpful ( )
Yardim edici olmayan (nonterapétik) iletisim
teknikleri
K/s 11 11 X X X X X
Non-helpful ( ) fon
techniques
WS 12 12 Kisiler arast ile‘isimde davranis bicim‘Ieri‘ x X x X x
Behavior styles in interpersonal communication
Ebe —hasta iletisimi
KIS 13 13 | hemhasailetsimt X X X X X
Midwife-patient communication
Tekrar ve Tartisma
KIS 14 14 X X X X X

Repetition and Discussion




Ogrenim Degerlendirme
Metotlari, Ders Notuna

Etki Agirhiklari, Uygulama
ve Telafi Kurallary
Assessment Methods,
Weight in Course Grade,

Implementation and Make-
Up Rules

Tiir Agirhk Uygulama Kurah Telafi Kuralh
No Type Weight Rule Make-Up Rule
Ara Sinay donem ortasinda uygulanack olup
Ara Sinav sinav tarihine kadar ele alinan konular ve
D1 40% Kaynaklan kapsayackur. Sinava mazereti sebebiyle
The Midterm Exam will be administered in the | ~ giremeyip mazereti Birim
Midterm Exam middle of the semester and will cover the topics |  Kurulunca kabul edilen
and resources covered until the exam date, iler Birimin belirledii
Kisa Sinav(lar) ~ tarihte mazeret sinavina
D2 girerler.Students who cannot
Quizz(es) - take the exam due to an
excuse and whose excuse is
) Yanyl Sonu Smavi olarak uygulanacak olan | i by the Unit Board
Final Smavi sinav dénem boyunca islenen tiim konular ve 7
Kaynaklan kapsayacaktrr. take the make-up exam on I.hc
D3 60% date determined by the Unit
The exam, which will be applied as the Final
Final Exam Exam, will cover all the topics and resources
covered during the semester
TOPLAM / SUM|100%

Ogrenim Ciktilarinin
Kazanilmasinin Kamti

almir.

Her ders konusu en az bir sinav sorusu ile test edilir. Her dgrenim degerlendirme metoduna verilen agirlikla, her d@rencinin agarlikli not ortalamas1 hesaplanir. Dersi gegmek igin,
bir grenci 100 puan iizerinden, dersi veren dgretim iyesi tarafindan belirlenen bir hedef yiizdesini toplamak zorundadir ve bu hedef yiizdesini bulurken siif ortalamast dikkate

Evidence of Achievement of]
Learning Outcomes

Each lesson topic is tested wit
method. To pas
finding this target percentage.

the course, a

hat least one exam question. The weighted grade point average of each student is calculated with the weight given to each teaching assessment
student has to collect a target percentage out of 100 points set by the lecturer teaching the course, and the class average is taken into account when

HARF NOTU [ARALIK  |HARF NOTU
GRADE MARKS GRADE
A+ - C+
?1‘:{. :‘:nn Belirleme : 00 (
Method for Determining A 8594 C
Letter Grade B+ 80-84 D+
B 75-719 D
B- 65-74 F
No |Tir Agikdama
Method Explaination
Ogretim eleman! tarafindan uygulanan siire // Time applied by instructor
' Sumf Dersi 14 hafta x 1 ders x 1 saat 14
Lecture 14 week x 1 lesson x 1 hour
) Etkilesimli Ders 14 hafta x 1 ders x I saat 14
Interactive Lecture 14 week x 1 lesson x 1 hour
3 Problem Dersi
Recitation
Laboratuvar
4 Laboratory
Uygulama
s Practical
. Saha Calismast
Ogretim Metodlari, = Field Work
Tahmini Ofrenci Yiki |OErencinin ayirmast beklenen tahmini siire // Time expected to be allocated by student
Teaching Methods, Student| Ava Siav Sinavlar ve ddevlere hazirlik igin konular tekrar edilir.
'Work Load (7 Hafta X 2 Saat ) 14
7 Midterm Exam (:‘lgte\kirf(rgp:ii‘i )1:7 prepare for exams and homework
, s Plami
Business Plan
Ders Tekrans Stnavlar ve Gdevlere haarlk igin Konular tekrar edilr. 14 hafta x T ders x T saat ders
dncesi hazirlik 14
10 Review Topics are repeated to prepare for exams and homework. 14 weeks x 1 lesson x 1 hour of
pre-lesson preparation
Final Smavi Sinavlar ve ddevlere hazirlik igin konular tekrar edilir. 14 Hafta X 1 SaatX1 SAAT 1
n ) Topics are repeated for preparation for exams and homework. 14 Weeks X 1 Hours X 1
Final Exam HOUR
0 Ofis Saati Ogrencilerin sorulart icin haftada | saat ayrilmistir 14
Office Hours 1 hour per week is reserved for students' questions
TOPLAM / TOTAL 84

BOLUM
IV. PART

Ogretim Elemani
Instructor

isim Soyisim
Name Surname

E-posta
E-mail

Ofis
Office

Giriigme saatleri

Of

e Hours

Ders Materyalleri

Zorunlu
Compulsory

Ustiin, B.Akgiin, E.Partlak, N.2005; Hemsirelikte iletisim Becerileri Ogretimi, Okullar yaymevi, izmirOzcan, A.2006; Hemsire-

Diger
Other

Scholastic Honesty

Course Materials Onerilen Hasta iliskisi ve iletisim,Sistem Ofset,Ankara, Terakye, G.1994; Hemsirelikte iletisim ve Hasta-Hemsire Iliskileri,Aydogdu Ofset,
Recommended Ankara
Terakye , G.1998; Hasta Hemsire liskileri, Zirve Ofset Ankara
Akademik diiriistliigiin ihlal edilmesi, sadece kopya gekmekle sinirlt degildir ayrica, izinsiz alinti yapmak, bilgi uydurmak veya
atif yapmak, baskalarinin sahtekarlik hareketlerine yardim etmek, haberi daha énce kullanilan bir
Akademik Diiriistliik veya baska bir dgrencinin calismasinin teslim edilmesi veya diger dgrencilerin akademik calismalarina miidahale etmeyi de

icermektedir. Akademik irtibaklarin herhangi biri ciddi bir akademik ihlaldir ve disiplin islemi ile sonuglanir. Antalya Bilim
Universitesi On Lisans ve Lisans Programlarna iliskin Direktifin 25'inci Maddesinde agiklanmaktadir.

Violations of academic integrity are not limited to cheating, but also include unauthorized citing, fabricating or citing information,
|

assisting others ' acts, ofar ly used work or another student's work without the instructor's
knowledge, or interfering with other students' academic work. also includes. Any academic credentials are serious academic
violations and result in disciplinary action. It is explained in Article 25 of the Directive on Associate and Undergraduate Programs

of Antalya Bilim Universit

Engelli Og;

Students with

lliligi dogrulanan g igin makul

will be made for students whose disability has been confirmed.

Giivenlik Konular

Safety Issues

Dersin islenisi 6zel bir giivenlik dnlemi gerektirmemektedir.

The course does not require any special security measures.

Esneklik

Ders siiresince, dgretim programnin her bilesenini yerine getirmesini engelleyen durumlar ortaya gikabilir ve bu nedenle miifredat
degisebilir. Ogrenciler herhangi bir degisiklik yapilmadan énce bilgilendirilecektir.

During the course, situations may arise that prevent them from fulfilling each component of the curriculum and therefore the
curriculum may change. Students will be notified before any changes are made.




