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Dersi Acan Fakiilte /'YO
Offering School

Antalya Bilim Universitesi Turizm Fakiiltesi

Antalya Bilim University School of Tourism

Dersi Acan Boliim
Offering Department

Turizm Isletmeciligi

Tourism Management

Dersi Alan Program (lar)
Program(s) Offered to

Turizm Isletmeciligi Lisans ( ingilizce) Segmeli

Tourism Management - Undergraduate (English) Elective

Ders Kodu

Course Code

TRM 485

Ders Ad1

Course Name

Turistik Cekicilikler ve Kiiltiirel Miras Y 6netimi
Touristic Attractions & Heritage Management

Ogretim dili Ingilizce Ders Tiirii Teorik
Language of Instruction |English Type of Course Theoritical
Ders Seviyesi Lisans AKTS 5

Level of Course Undergraduate ECTS

Haftahk Ders Saati

Hours per Week 3

Notlandirma Tiirii Harf Notu

Grading Mode

Letter Grade

On kosul/lar Bulunmamaktadir.
Pre-requisites None
Yan kosul/lar Bulunmamaktadir.
Co-requisites None

Kayit Kisitlamasi
Registration Restriction

Sadece Turizm Isletmeciligi dgrencilerine agik.
Only available for Tourism Management students.

Dersin Amaci

Educational Objective

Kiiltiirel Miras Yonetimi'nin (KMY) amaci miras alanlarinin daha iyi korunmalari, yasamalar1 ve gelecek nesillere aktariimalaridir. Kiiltiirel
mirasin yonetimini ilgilendiren gok sayida ve degisken teknik ve pratik mesele vardir. Bunlarin yaninda, miras alanlariin ydnetiminin
teorik boyutlari vardir ve bunlari basinda mirasin degeri ve yorumlanmast gelir. Dersin amaci kiiltiirel mirasin yonetimine konu olan biitiin
boyutlar hakkinda geng nesillerin entellektiiel birikimlerini gelistirmektir.

The purpose of heritage management is to provide better protection for heritage sites and thus ensure their survival and transmission to
future generations. There are considerable number of different technical and practical concerns bearing upon this overall aspect of heritage
management. Besides such technical and practical matters, the management of heritage sites also contains a theoretical dimension, at the
heart of which lie the values of heritage and their interpretation.

Ders icerigi

Course Description

KMY'ni ¢evreleyen giincel tartigmalar 'miras' kavraminin kiiltiirel bir yapilandirma oldugunu ortaya koyar; kiiltiirel mirasin birden fazla ve
degisken anlami vardir; bireyler, topluluklar ve milletler kiiltiirel mirasi farkli tanimlayabilirler. Giinlimiiz turizminde kiiltiirel mirasin farkli
formlar1 modern turistin kullanimi i¢in tirtinlestirilir. Uluslararasi turizmin daha ziyade dogal ve kiiltiirel alanlara odaklandigini biliyor olsak
da, 6rnegin, ge¢mis, yerel yasantilar, yasayan gelenekler, festivaller ve miizik turizmin genis {iriin yelpazesi arasindadir. Bu ders, mirasin
farkli formlarini ve bunlarin turistik ¢ekicilikler olarak diinyada nasil kullanildiklarini inceler. Turizm ve miras arasindaki iliski (etkiler,
degisim ve ¢atigmalar) 6rnek ¢aligmalar ile yorumlanir.

The current debates on heritage management largely embrace the view that heritage is culturally constructed; it has multiple and changing
meanings and is valued differently by different individuals, communities, and nations. Within contemporary tourism, various forms of
heritage are commodified for the consumption of the modern tourist. Although much of international tourism concentrates on natural areas
and material expressions of culture, the past, local ways of life, living traditions, festivals, and music are among the wide range of tourism
products. This course investigates various forms of heritage and how they are used as touristic attractions around the world. The interface of
tourism and heritage is analysed through case studies to observe areas of impacts, change and conflict.

Ogrenim Ciktilart
Learning Outcomes

.. Mirasin farkli formlar1 hakkinda farkindalik edinmek

OC/LO 1 o . . . .
Familiarity with various forms of heritage

.. Kiiltiir ve turizmin ortakyasar iligkisini kavramak

OC/LO 2 . . . L .
Understanding the symbiotic relationship of culture and tourism

.. Mirasin degisken degerlerini sorgulamak

OC/LO3 cesiven fes grama o
Developing an awareness on the changing values of heritage

.. Mirasin neden yonetilmesi gerektigini kavramak

OC/LO 4 . . .
Understanding the need for managing heritage

OC/LO 5 KMY 'nin ¢etrefilli yapis1 hakkinda sorgulayici diistinme gelistirmek

¢ Developing critical thinking on the complexities and challenges regarding heritage management

II. BOLUM (Fakiilte Kurulu Onay)
PART II ( Faculty Board Approval)

PROGRAM CIKTILARI

PROGRAM OUTCOMES oc/Lo1

OC/LO2 |OC/LO3 [OC/LO4 |OC/LO S




Temel Ciktilar
(Universite Genelinde)
Basic Outcomes
(University-wide)

PC1

PO1

Tiirkge ve Ingilizce sozlii, yazili ve gorsel yontemlerle etkin
iletisim kurma rapor yazma ve sunum yapma becerisi.
Ability to communicate effectively and write and present a
report in Turkish and English.

PC2

PO2

Hem bireysel hem de disiplin i¢i ve ¢ok disiplinli takimlarda
etkin bi¢gimde ¢alisabilme becerisi.

Ability to work individually, and in intra-disciplinary and
multi-disciplinary teams.

PC3

PO3

Yasam boyu 6grenmenin gerekliligi bilinci ve bilgiye
erigebilme, bilim ve teknolojideki gelismeleri izleme ve kendini
stirekli yenileme becerisi.

Recognition of the need for life-long learning and ability to
access information , follow developments in science and
technology, and continually reinvent oneself.

PC4

PO4

Proje yonetimi , risk yonetimi, yenilik¢ilik ve degisiklik
yonetimi, girisimcilik, ve siirdiiriilebilir kalkinma hakkinda
bilgi.

Knowledge of project management, risk management,
innovation and change management, entrepreneurship, and
sustainable development.

PC5
PO5

Sektorler hakkinda farkindalik ve is plan1 hazirlama becerisi .

Awareness of sectors and ability to prepare a business plan.

PC6

PO6

Mesleki ve etik sorumluluk bilinci ve etik ilkelerine uygun
davranma.

Understanding of professional and ethical responsibility and
demonstrating ethical behavior.

Fakiilte/’YO Ciktilar:
Faculty Specific
Outcomes

PC7

PO7

Bilgiyi etkin bir sekilde kavramsallastirma, uygulama, analiz
etme, sentezleme ve degerlendirme becerisine sahiptir (Elestirel
Diigiinme);

Ability to conceptualize, apply, analyze, synthesize and
evaluate information effectively (Critical Thinking);

PC8
POS

Yenilikei fikir ve tirtinleri yaraticilikla iiretebilir (Yaraticilik);

Ability to produce innovative ideas and products with creativity
(Creativity);

PCY

PO9

Liderlik, girisimcilik ve kendi kendini yonlendirme becerilerine
sahiptir (Liderlik ve Girisimcilik);

Gains leadership, entrepreneurship and self-direction skills
(Leadership and Entrepreneurship);

PC10

PO10

Etik deger ve ilkeleri 6nemser; mesleki ve toplumsal yagamda
bunlara uygun davranir (Etik Davranis);

Awareness about ethical values and principles; behaves
accordingly in professional and social life (Ethical Behavior);

PCl11

PO11

Bilgi gereksinimini anlar, tanimlar ve bu bilgiye ulasir; bilgiyi
etkili bir sekilde kullanip baskalariyla paylasir (Bilgi
Okuryazarligr)

Understands, defines and accesses information needs; use and
share information effectively with others (Information Literacy)

PCI12

PO12

Bilgi ve iletisim teknolojilerini bilgi edinmede etkili bir
bi¢imde kullanabilir, bilgi ve deneyimlerini, teknoloji ve gorsel
araclar kullanarak baskalariyla paylasabilir (Bilgi ve letisim
Teknolojileri Okuryazarligi).

Use information and communication technologies effectively in
acquiring information and share their knowledge and
experience with others using technology and visual tools
(Information and Communication Technologies Literacy).

PC13

PO13

Yazili ve sozlii iletisim araglarina hakim olarak, etkin bir
iletisim kurabilir, gerekli sunum / poster / rapor vb. ¢iktilar
olusturabilir, kendisini en az iki farkli dilde ifade edebilir.
Having good command of written and oral communication
tools, communicate effectively and make effective
presentations / posters / reports etc., create outputs, express
him/herself in at least two languages.

PC14

PO14

Edindigi teorik bilgiyi, uygulamada kullanabilir, ve karsilastig:
olaylar1 bu ¢ergevede yorumlayabilir.

Use the acquired theoretical knowledge in practice and interpret
the events she/he encounters within this framework.

PC15

Turizm sektdriindeki bir isletmenin y6netim siirecini,
isletmenin farkli birimlerinin/fonksiyonlarinin (pazarlama,
misafir iliskileri, resepsiyon, insan kaynaklari, satis gibi) isleyis
seklini, igletme igindeki ve igletmenin ¢evresindeki paydaslarla
olan dinamiklerini anlayabilir.




: : L X X X
Can understand the management process of an enterprise in the
tourism sector, the operation of different units/functions of the
PO15 enterprise (such as marketing, guest relations, reception, human
resources, sales), and the dynamics of the business with
Program Ciktilar stakeholders.
Discipline Specific Yasam boyu 6grenme ve gelisme ihtiyacinin farkinda olarak,
Outcomes (program) gerekli kaynaklara erisim saglayabilir, kaynaklardan edindigi
PC16 oo o = S0 . .
bilgiyi yorumlayabilir ve edinilen bilgiyi temel nicel ve nitel
yontemlerle degerlendirebilir. X X
Being aware of the need for lifelong learning and development,
PO16 access the necessary resources, interpret the information
obtained from the sources and evaluate the acquired knowledge
with basic quantitative and qualitative methods.
Mesleki etik ve mesleki sorumluluk bilincine sahip olarak,
PC17 insana ve ¢evreye karsi duyarli davranarak, stirdiirtilebilir is
modelleri gelistirebilir. X X
Develop sustainable business models by being sensitive to
PO17 people and the environment, with a sense of professional ethics
and professional responsibility.
Turizm sektdriindeki paydaslar (turistler, oteller, restoranler,
PCI8 acenteler, tur operatorleri, tedarikgiler, rakipler vb.) tanir, bu
paydaslar arasindaki iliskiyi, sektorel dinamikleri ve
gelismeleri anlayabilir. X X
Recognize the stakeholders (tourists, hotels, restaurants,
POIS agencies, tour operators, suppliers, competitors, etc.) in the
tourism sector, understand the relationship between these
stakeholders, sectoral dynamics and developments.
II. BOLUM (Béliim Kurulunda Goriisiiliir)
PART I1I ( Department Board Approval)
Konu No  |Hafta Konu -~ -- * A --
#Subjects Week Subject OC/LO1 |OC/LO2 [OC/LO3 |OC/LO4 |OC/LOS
Kayit ve Giris Dersleri Haftasi
K/S1 1 . .
Registration & Welcome Week
Kiiltiirel Mirasa Giri
K/S 2 23 , N pDI3 | DI3 | DIL3 | DI3 | D13
An Introduction to Heritage
Diinya Mirasi
K/S 3 4 . DI1,3 D1,3
A World Heritage
Neden Korumak?
K/S 4 5 DI1,2,3 D1,23
Why Conserve?
Somut Olmayan Kiiltiirel Miras ve Muhafaza
K/S 5 6 . . . D1,2,3 DI1,3 D1,3
.. Intangible Cultural Heritage & Safeguarding
Ogretilen Konular, Cltirel Miras: Y6 o
Konularm Ogrenim KIS 6 ; iltiirel Mirast on‘etme ? D123 D123
Ciktilarma Katkilari, ve Why Manage Heritage?
Ogrenim Degerlendirme K/S7 Kiiltiirel Mirasin Yorumu ve Sunumu
Metodlar: 8 . . . DI1,3 D1,23 D1,2,3 DI1,2,3 D1,2,3
Course Subjects, Interpretation & Presentation of Heritage
Contribution of Course KIS 8 9 Lascaux Magarasi D3 D3 D3
Subjects to Learning Cave Lascaux
Outcomes, and Methods
for Assessing Learning 10 Ara Sinav D1 DI DI DI DI
of Course Subjects Midterm Exam
La Sagrada Familia
K/S9 11 . D23 D2,3 D2,3
La Sagrada Familia
La Sagrada Familia
K/S 10 12 . D2,3 D2,3 D23
La Sagrada Familia
Sagrada Deneyimi
K/S 11 13 ; D23
Sagrada Experience
KMY ve Turistik Cekiciliklere Tekrar Bakmak:
Aragtirma Projesi Sunumlari
Kis 12 14 (Re)visiting Heritage Management & Touristic D23 D23
Attractions & Research Presentations
Déner'n Sonu Simavi D3 D3 D3 D3 D3
Final Exam
No Tiir Agirhk Uygulama Kurah Telafi Kurah
Type Weight Implementation Rule Make-Up Rule
Ara Smav Agik Uglu Ogrenci, okul
Ogrenim Degerlendirme D1 20% yonetmeligine gore
Metotlari, Ders Notuna Midterm Exam Open-ended kabul edilebilir mesru

Etki Agirhklari.

bir belge sagliyorsa




Lunt Agu uniar,
Uygulama ve Telafi
Kurallar:
Assessment Methods,
Weight in Course Grade,
Implementation and
Make-Up Rules

= - il
Odev telafi sinavi
tlacaktir.
D2 30% .
. A make-up exam will
Assignment be given if the student
] provides a legitimate
Final Sinavi Agik Uglu document acceptable
D3 50% according to school
Final Exam Open-ended regulations.
TOPLAM / SUM | 100%

Ogrenim Ciktilarmm
Kazamlmasinin Kamiti
Evidence of Achievement
of Learning Outcomes

Ogrenciler dgrendiklerini, sinif tartigmalarinda, smavlarda ve quizlerle gdstermektedir. Ayrica verilen 8devle, dgrencinin derste dgrendigi teorik bilgi ile,

sahada karsilasacagi olaylar1 yorumlamas istenilmektedir.

Students demonstrate what they have learned in class discussions, exams, and quizzes. In addition, with the given homework, the student is asked to
interpret the theoretical knowledge learned in the lesson and the events that he will encounter in the field.

HARF HARF
NOTU ARALIK NOTU ARALIK
GRADE MARKS GRADE MARKS
Harf Notu Belirleme A+ - C+ 60-64
Metodu . Biitiin degerlendirmelerin basariyla tamamlanmasi sonucu, ortalama not belirlenecek A 95-100 C 55-59
Method for Determining |ve final harf notuna doniistiiriilecektir. A 8594 C 50-54
Letter Grade - - . -
Upon successful completion of all assessments, the average grade will be determined B+ 80-84 D+ 45-49
and converted into a final letter grade. B 7579 40-44
B- 65-74 F 0-39
No Tiir lama aat
Method Explaination Hours
Ogretim elemani tarafindan uygulanan siire / Time applied by instructor
1 Simif Dersi 3 saat/hafta 36
Lecture 3 hours/week
Etkilesimli Ders
2 Interactive Lecture 12
Problem Dersi
3
Recitation
Laboratuvar
4 Laboratory
Uygulama
5
Practical
Saha Calismasi
Ogretim Metodlari, 6 Field Work
Tahmini Ogrenci Yiikii  [7. .- — .
Teaching Methods, Ogrencinin ayirmasi beklenen tahmini siire // Tllfle expected to be allocated by student
Student Work Load Ara Smav Ogrencinin ara sinavi 6ncesinde yapmasi beklenen hazirlik saati
Midterm Exam The preparation time that the student is expected to do before the midterm
exam
Odev
8 K 20
Assignment
9 Sunum Sunum konusunun arastirtlmasi ve sunum igin hazirlanma
Presentations Researching the topic of the presentation and preparing for the presentation
10 Ders Tekrari Haftalik ders Oncesi yapilan ¢aligmalar (1 saat/hafta) 12
Review Weekly pre-class studies (1 hour/week)
1 Final Smawvi Ogrencinin final smavi dncesinde yapmasi beklenen hazirhik saati 20
Final Exam The preparation time that the student is expected to do before the final exam
Ofis Saati De.rst.eir? sonra isteyen 0grencilerin katildigi, anlasilmayan konularin tekrar
12 edildigi stire 36
Time needed to repeat the subjects that are not understood with the
Office Hours S
voluntary participation of students (3 hours/week)
TOPLAM / TOTAL 156
IV. BOLUM
IV. PART
isim Soyisim .
Name Surname Dr. Ding SARAC
.. E-posta . ~ Ofis
Ogretim Elemam E-Fnail dinc.sarac@antalya.edu.tr Office B2-44

Instructor

Goriisme saatleri

Office Hours beginning of the semester.)

3 saat/hafta (Ogretim iiyesinin haftalik ders programma gére belirlenir ve donem basinda ilan edilir.)
3 hours/week (Determined according to the weekly course schedule of the lecturer and announced at the

Zorunlu




Ders Materyalleri
Course Materials

Mandatory '

Onerilen
Recommended

Clarke, K. (2003) Informed Conservation: Understanding Historic Buildings and their Landscapes for
Conservation. London: English Heritage

King, T.F. (2002) Thinking About Cultural Resource Management: Essays from the Edge. Walnut Creek:
Altamira Press

Kurin, R. (2004) ‘Safeguarding Intangible Cultural Heritage in the 2003 UNESCO Convention: A Critical
Appraisal.” Museum International 56(1-2), 66-77

Leask, A. (2006) ‘World Heritage Site Designation’ In Managing World Heritage Sites. A. Leask and A. Fyall
(eds.) Amsterdam: Elsevier, BH: 5-19

MacCannell, D. (1999) The Tourist. A New Theory of the Leisure Class. Berkeley and Los Angeles: University
of California Press

Diger
Other

Akademik Diiriistliik

Scholastic Honesty

Okulla ilgili diirtistliik ihlallerini igerir ancak sadece kopya ¢ekme, eser hirsizligi ile sinirli degildir, baskalarin
calismalarini teslim etme, 6gretim gorevlisi ya da bagkasinin ¢alismasini izinsiz kullanmayida igerir. Hehangi
bir diirtistliik ihlali ciddi bir akademik sugtur ve disiplin cezasi vardir.

It includes violations of school integrity, but is not limited to cheating, plagiarism, but also handing over the
work of others, using the work of a lecturer or someone else without permission. Any breach of integrity is a
serious academic offense and is subject to disciplinary action.

Engelli Ogrenciler

Students with
Disabilities

Engelli 6grencilere belirli sinirlar dahilinde yardim saglanir.

Students with disabilities are provided with assistance within certain limits.

Giivenlik Konular:

Safety Issues

Esneklik
Flexibility

Ders igerigi degisebilir. Ogrenciler degisiklikler hakkinda bilgilendirililir.
Course content is subject to change. Students are informed about the changes.
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