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Dersin Amaci

Educational Objective

Iletisim ile ilgili genel kavramlarin dgretilmesi, yonte
amaglanir.

It is aimed to teach the general concepts of communic
relationship between patient and physiotherapist.

Ders Icerigi

Course Description

Temel etik prensipler; fizyoterapi ve rehabilitasyon ta
rehabilitasyonda ekip caligmasinin 6nemi, farkli hast:

Basic ethical principles, history and the concept of ph
importance of teamwork in physiotherapy, and the cor

.. [letisim ile ilgili genel kavram, yontem
OC/LO 1

Analyzes general concepts, methods, s
.. Hasta ve fizyoterapist iligkisindeki siir
OC/LO 2 . .

To gain the ability to manage the proc«
.. Biyopsikososyal siireci goz 6niinde bu
OC/LO3 | OPEOsoRy s

To be able to comprehend and apply a




Ogrenim Ciktilar
Learning Outcomes

OC/LO 4

OC/LO 5
0¢/L0 6
OC/LO 7
PROGRAM CIKTIL/
Tiirkge ve Ingilizce sozlii, yazili ve goi
PC1 I
iletisim kurma rapor yazma ve sunum
PO1 Ability to communicate effectively an
in Turkish and English.
PC2 Hem bireysel hem de disiplin i¢i ve ¢o
¢ bigimde caligabilme becerisi.
Ability to work individually, and in int
PO2 N
disciplinary teams.
Yasam boyu 6grenmenin gerekliligi bi
PC3 bilim ve teknolojideki gelismeleri izler
yenileme becerisi.
Recognition of the need for life-long I
Temel Ciktilar PO3 information , follow developments in s
(I"Jniversi te Genelinde) continually reinvent oneself.
Basic Outcomes
(University-wide)
PC4 Proje yonetimi , risk yonetimi, yenilikg

girisimcilik, ve siirdiiriilebilir kalkinms



PO4

Knowledge of project management, ris
and change management, entrepreneur
development.

PC5

POS

Sektorler hakkinda farkindalik ve is p.

Awareness of sectors and ability to pre

PC6

PO6

Mesleki ve etik sorumluluk bilinci ve
davranma.

Understanding of professional and ethi
demonstrating ethical behavior.

Fakiilte/ YO Ciktilar

PC7

PO7

Evrensel diisiince ve degerlere sahip o

Having universal thoughts and values

PCS

PO8

Akademik ve etik degerlere bagli olma

To be committed to academic and ethi

PC9

PO9

Evrensel bilgi ve teknoloji standartlar
arastirma ve danigmanlik hizmetleri sa

To provide qualified education, resear:
at universal information and technolog




Faculty Specific
Outcomes

PC10

PO10

Lisans ve lisansiistii egitim /0gretim pr
calismalari, daha ileriye gotiirecek yer
eylem planlarma agik olmak,

To be open to new goals, strategies an
undergraduate and graduate education
scientific studies further

PC11

PO11

Verilen hizmetlerde interdisipliner/mu
desteklemek, siirdiirmek ve artirmak.

To support, maintain and increase inte
multidisciplinary studies in the service

PC12

PO12

Ulke yararina saglik politikalarina katk
gelistirmek.

To contribute and develop health polic
country.

PC13

PO13

Fizyoterapi ve rehabilitasyon alani ile
kavram ve prensipleri kullanarak fizyo
uygulamalart igin gerekli degerlendirm

yapar.

Carries out the required processes of e
planning for physiotherapy and rehabil
theoretical and applied concepts and p
of physiotherapy and rehabilitation.

PC14

PO14

Edindigi ileri diizeydeki bilgi ve becer
ve rehabilitasyon programini sistematil
ilkeler ¢ercevesinde uygular; gerektigi
degistirir.

Implements, terminates (when necessa
physiotherapy and rehabilitation progr.
ethical principles in a systematic and s
knowledge and skills acquired in the p




Program Ciktilar:
Discipline Specific
Outcomes (program)

PC15

PO15

Toplum sagligini koruma davranisina
toplumun fizyoterapi ve rehabilitasyon
¢esitlenen ihtiyaclarina uygun saglik pi
katkida bulunur.

Engages in attempts to protect the pub
the production of health policies that a
and varying needs of the society in the
rehabilitation.

PC16

PO16

Fizyoterapi ve rehabilitasyon hizmetle:
organize eder, kalite ve organizasyon f
geligimi igin gerekli is siireglerini yone
kanitlar dogrultusunda ¢6ziim tretir.

Organizes physiotherapy and rehabilit:
and sufficient way, manages the requir
continuity and development of organiz
higher quality and produces knowledg;
solutions for existing problems.

PC17

PO17

Sahip oldugu bilgi birikimini kullanare
calismalar1 bagimsiz olarak yiiriitiir ve
meslek gruplari ile etkin iletisim ve is |
olarak c¢alisir ve sorumluluk iistlenir.

Carries out vocational and academic w
its background knowledge and works i
communication with other vocational §

PC18

PO18

Fizyoterapi ve rehabilitasyon alaninda
i¢in kayit tutar ve rapor hazirlar; arasti
uygulamalarmin tiim agsamalarina katil

Keeps records and prepares reports wi
quality service and carrying out resear:
physiotherapy and rehabilitation and te
research and project work.

PC19

PO19

Kisisel gelisim, bilgi okur yazarligt ve
benimser; kalite gelistirme, alanla ilgil
programlarina katki verir, profesyonel
diizeyde de sergiler.

Adopts the philosophies of personal dc
literacy and lifelong learning, contribu
in-field training and promotion prograr
behaviors at international stage.

PC20




PO20

PC21

PO21

PC22

PO22

PC23

PO23

PC24

PO24

e

Konu No
#Subjects

Hafta
Week

K/S1

Introductic




Ogretilen Konular,
Konularm Ogrenim
Ciktilarina Katkilari, ve
Ogrenim Degerlendirme
Metodlar:
Course Subjects,
Contribution of Course
Subjects to Learning
Outcomes, and Methods
for Assessing Learning of
Course Subjects

Iletisimin t

K/S2 2
Definition and eler
Tletisim tiirleri

K/S3 3
Communication types :
fletisim geli

K/S 4 4
Communication «
Genglerde iletisim

K/S 5 5
Communication and ¢
yout
Saglik personellerini

K/S 6 6
Communication of hea
Hastalarla iligkilerind

K/S7 7
Basic elements and r
Hasta ve fizyoterar

K/S 8 8
Basics of patient and ph
Hasta ile goriist

K/S9 9
Basic techniques in
Hasta goriismesii

K/S 10 10

Content and managem




Cocuk ve yasl
K/S 11 11
Communication in ¢
Farkl hastaliklar
K/S 12 12
Communication in diffi
Vaka Sunu
K/S 13 13
Case Presentat
Vaka Sunu
K/S 14 14
Case Presentat
Tiir
No Type
Ara Simav
Ogrenim Degerlendirme D1
Metotlari, Ders Notuna )
Etki Agirhiklari, Uygulama Midterm Exam
ve Telafi Kurallar
Assessment Methods, Kisa Sinav(lar)
Weight in Course Grade, D2
Implementation and Make- Quizz(es)
Up Rules Final Sinavi
D3
Final Exam

Ogrenim Ciktilarimin
Kazanilmasinin Kamiti

Evidence of Achievement
of Learning Outcomes

Her ders konusu en az bir sinav sorusu ile test edilir. Her 6;
dikkate aliarak hesaplanir.

Each subject is tested with at least one exam question. Eacl
taking into account the method of determining letter grades

Harf Notu Belirleme
Metodu

Method for Determining
Letter Grade




Ogretim Metodlari,
Tahmini Ogrenci Yiikii
Teaching Methods,
Student Work Load

Tiir

No Method

Ogretim elemamn tarafindan uygulanan siire // Tin

Sinif Dersi
1
Lecture
Etkilesimli Ders
2 Interactive Lecture
Problem Dersi
3 Recitation
Laboratuvar
4 Laboratory
Uygulama
3 Practical
Saha Calismasi
6 Field Work
Ara Simav
7 Midterm Exam
o Final Sinavi

Final Exam

Ogrencinin ayirmasi beklenen tahmini siire // Tim

Ara Smav
9
Midterm Exam
is Plam
10
Business Plan
Ders Tekrari
11
Review
Final Sinav1
12
Final Exam
13 Ofis Saati
Office Hours

Ogretim Elemam
Instructor

Isim Soyisim
Name Surname

E-posta
E-mail

Goriisme saatleri

Office Hours




Ders Materyalleri
Course Materials

Zorunlu
Mandatory

Onerilen
Recommended

1- French S. (1998). "Ph
2-Woods ME, Hollis F.(
3- King R, Lyloyd C, M:
4- Making The Patient Y

Diger
Other

Akademik Diiriistliik

Scholastic Honesty

Akademik diiriistligiin i
sahtekarlik hareketlerine
edilmesi veya diger 6gre
disiplin islemi ile sonugl

Violations of scholastic

others, having unauthori
tampering with the acad:
is explained in Article 2:

Engelli Ogrenciler

Students with Disabilities

Engelliligi dogrulanan &

Reasonable accommoda

Giivenlik Konular

Safety Issues

Dersin islenisi 6zel bir g

The course does not req

Esneklik

Flexibility

Ders siiresince, 6gretim
herhangi bir degisiklik y

Circumstances may arisc
subject to change. Stude

Form No: UY-FR-1064 Yayin Tarihi:06.04.2022 Deg.No:0 Deg. Tarihi:-



AKTS DERS TANITIM FORMU
ECTS Course Description Form

I. BOLUM (Senato Onayi)
PART I (Senate Approval)

Se¢meli

Elective

Ders Tiirii Teorik
Type of Course Theoric
AKTS

ECTS ’

m, strateji ve tekniklere iligkin bilginin dgretilmesi ve hasta ve fizyoterapist iliskisindeki siireci yonetebilme becerisini ed

:ation, to teach the information about methods, strategies and techniques and to acquire the ability to manage the process

rihi ve kavramz; fizyoterapistin gérev ve sorumluluklar: ile alakali ulusal ve uluslar aras1 kanun ve kurallar; fizyoterapi v
a gruplarinda hastalarla kurulacak farkli iletisim yontemlerinin deneyim ve kurallar1 hakkinda bilginin verilmesi.

ysiotherapy and rehabilitation, national and international codes regulating the physiotherapist's duties and responsibilitic
mmunication methods in different patient groups.

I, strateji ve teknikleri analiz etme

trategies and techniques related to communication.

eci yonetebilme becerisini edinme.

3ss in the relationship between patient and physiotherapist.

lundurarak hastaya uygun fizyoterapi ve rehabilitasyon yaklasim prensiplerini kavrayabilme ve uygulayabilme.

ppropriate physiotherapy and rehabilitation approach principles considering the biopsychosocial process.




II. BOLUM (Fakiilte Kurulu Onay)
PART II ( Faculty Board Approval)

\RI

OC/LO 1

OC/LO 2

OC/LO 3

OC/LO 4

OC/LO 5

OC/LO 6

rsel yontemlerle etkin
yapma becerisi.

d write and present a report

k disiplinli takimlarda etkin

ra-disciplinary and multi-

linci ve bilgiye erigebilme,
ne ve kendini siirekli

sarning and ability to access
icience and technology, and

;ilik ve degisiklik yonetimi,
1 hakkinda bilgi.




sk management, innovation
ship, and sustainable

lan1 hazirlama becerisi .

'pare a business plan.

etik ilkelerine uygun

ical responsibility and

Imak,

cal values

inda nitelikli egitim-6gretim,
glamak,

ch and consultancy services
y standards




ogramlarini ve bilimsel
1i hedeflere, stratejilere ve

d action plans that will take
/ training programs and

Itidisipliner ¢aligmalart

rdisciplinary /
s provided.

a1da bulunmak ve

1es for the benefit of the

ilgili kuramsal ve uygulamali
terapi ve rehabilitasyon
1e, tanimlama ve planlamay1

xamination, definition and
litation applications by using
rinciples related to the field

ileri kullanarak fizyoterapi
k ve gilivenli olarak etik
durumda sonlandirir veya

ry) and changes the

am within the frame of

afe way by using advanced
rogram.




yonelik girisimlerde bulunur;
alaninda degisen ve
olitikalarinin tiretilmesine

lic health and contributes to
re in line with the changing
field of physiotherapy and

rini etkin ve yeterli bigcimde
‘onksiyonunun devamliligi ve
‘tir; sorunlara karsi bilgi ve

ition services in an effective
ed work processes for the
ational functions to attain

2- and evidence-based

ik mesleki ve akademik
bu alanda calisan diger
birligi i¢inde ekip tiyesi

'ork independently by using
n cooperation and good
yroups working in the field.

kaliteli hizmet ve arastirma
rma ve proje
(r.

th the aim of providing
ch in the field of
ikes part in all stages of

yasam boyu dgrenmeyi
i egitim ve tanitim
davranigini uluslararasi

:velopment, information
tes to quality improvement,
ms and exhibits professional




[. BOLUM (Béliim Kurulunda Gériisiiliir)
PART III ( Department Board Approval)

u;’;‘e'z . ocLo1  |ocwmo2 |ocLos  |ocros  |0cmos  |0cmLoe
rse Giris
v N4 v

m to the Course




animi ve dgeleri

nents of communication

ve iletisim engelleri

and communication barriers

stirme yontemleri

development methods

ve iletisim problemleri

ommunication problems in
1g people

In birbirleriyle iletisimleri

Ithcare personnel with each
other

le temel 6geler ve modeler

nodels in patient relations

st iletisiminin temelleri

ysiotherapist communication

nede temel teknikler

meeting with the patient

1in icerigi ve yonetimi

ient of the patient interview




1 hastalarda iletisim
v v
>hild and elderly patients
ve durumlarda iletigim
v v
erent diseases and situations
mu ve Tartisma
. 4 . v v v
tion and Discussion
mu ve Tartisma
v v v
tion and Discussion
Agirhk Uygulama Kural Telafi Kural
Weight Implementation Rule Make-Up Rule
1 adet ara sinav (vize) uygulanir. Smav tarihleri
fakiilte tarafindan duyurulur
40%
One midterm exam (visa) is applied. Exam dates
are announced by the faculty .
Antalya Bilim Universitesi'nin ilgili yonetme
B The relevant regulations of Antalya Bilim U
applied.
1 adet final smavi uygulanir. Sinav tarihleri
fakiilte tarafindan duyurulur.
60% . .
One final exam is applied. Exam dates are
announced by the faculty.
TOPLAM / SUM|100%

srenim degerlendirme metoduna verilen agirlikla, her 6grencinin agirlikli not ortalamasi hesaplanir. Dersi gegme notu harf notu belirl

1 student's weighted grade point average is calculated based on the weight given to each learning assessment method. The passing gra

HARF NOTU [ARALIK  [HARF NOTU ARALIK
GRADE MARKS GRADE MARKS
A+ - c+ 60-64
A 95-100 C 55-59
A- 85-94 C- 50-54
B+ 80-84 D+ 45-49
B 75-79 D 40-44
B- 65-74 F 0-39




Aciklama Saat
Explaination Hours
1e applied by instructor
Dersin konular bilgisayar sunumu kullanarak anlatilir. (14 hafta)x(haftada 2 saat)
28

Course topics are explained using computer presentations. (14 weeks)x(2 hours per
week)
Teorik Smav 1x1 1
Theoric Exam 1x1
Teorik Smav 1x1 1
Theoric Exam 1x1
e expected to be allocated by student
Ara Sinava hazirlik igin sinava kadar islenen konular tekrar edilir. (7 hafta)x(haftada 2
saat) 14
To prepare for the midterm exam, the topics covered up to the exam are reviewed. (7
weeks)x(2 hours per week)
Her hafta teorik dersten sonra 3 saat konular tekrar edilir. (14 hafta)x(haftada 2 saat)

. . . 28
Each week, the topics are reviewed for 3 hours after the theoretical class. (14 weeks)x(2
hours per week)
Final sinavina hazirlik igin yariyil boyunca iglenen tiim konular tekrar edilir. (14
hafta)x(haftada 2 saat) )8
To prepare for the final exam, all topics covered throughout the semester are reviewed.
(14 weeks)x(2 hours per week)

TOPLAM / TOTAL 100
IV. BOLUM
IV. PART

Ofis
Office




tysiotherapy a Psychosocial Approach", Butterworth Heinemann, Oxford Boston,.

2000). Casework: A Psychosocial Therapy, Mc-Graw-Hill Higher Education Company Press,.
eehan T. (2007). Handbook of Psychosocial Rehabilitation, Blacwell Publishing Ltd,.

“our Partner Communication Skills For Doctors and other Caregivers (1995). Londra.

hlal edilmesi, sadece kopya ¢ekmekle sinirli degildir ayrica, izinsiz alint1 yapmak, bilgi uydurmak veya atif yapmak, bask
» yardim etmek, egitmenin haberi olmaksizin daha dnce kullanilan bir ¢aligmanin veya baska bir 6grencinin ¢aligmasinin -
ncilerin akademik calismalarina miidahale etmeyi de igermektedir. Akademik irtibaklarin herhangi biri ciddi bir akadem
anir. Antalya Bilim Universitesi On Lisans ve Lisans Programlarina iliskin Direktifin 25'inci Maddesinde agiklanmaktac

honesty include, but are not limited to cheating, plagiarizing, fabricating information or citations, facilitating acts of dish
zed possession of examinations, submitting work of another person or work previously used without informing the instru
>mic work of other students. Any for of scholastic dishonesty is a serious academic violation and will result in a disciplin
5 of the Directive on Associate and Undergraduate Programs of Antalya Bilim University.

grenciler i¢in makul diizenlemeler yapilacaktir.

tions will be made for students with verifiable disabilities.

tivenlik 6nlemi gerektirmemektedir.

lJire any special security measures.

programinin her bilesenini yerine getirmesini engelleyen durumlar ortaya cikabilir ve bu nedenle miifredat degisebilir. O
apilmadan 6nce bilgilendirilecektir.

> during the course that prevents the instructor from fulfilling each and every component of this syllabus; therefore, the s3
:nts will be notified prior to any changes.
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:s, the




OC/LO 7
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Jniversity are
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de is calculated
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teslim

ik ihlaldir ve
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onesty by
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ary action. It
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